lMpunoxenune k npukasy N°13/2025/6[/067 ot 02.12.2025 .

YC/10BUA NCMNOJ/Ib3OBAHUA CUCTEMbI Paygine
(B oTHOWEHUM MnaTenblmKOB-PU3MHECKNX NTULY)

Hactosawmwme Ycnosua ncnonb3osaHnsa Cuctemsl Paygine (ganee - Ycnosus) asnsatotcs nyonmyHon opeprton
06 ucnonb3oBaHum Cuctembl Paygine. V3n10XeHHbIM HUXKe TeKCT YC/I0BUIA ABAAETCS agpeCOBaHHbIM
dn3myecknm nmuam, oTBevaoWmnm Kputepuam «lnatenbwmnk», opmumanbHbIM MyO/IMYHBIM NPEAIOXEHNEM
(odepTon) Onepatopa, v MNnatenblmMK MOXET MPUHATDL (aKuenToBaTtb) YC/10BMA B COOTBETCTBMM C M. 3 CT. 438
MpaxpaHckoro kogekca Poccuiickon ®epepaumy nyTeM COBEPLUEHUS AEWCTBUN, yKaslaHHbix B M. 1.6.

Ycnosuii.

MnatenbWwmk, NpuHUMas HacTodwmne Ycnosust B cooTtBeTcTBuMM C n. 1.6. YcnoBuin, noareBepXxgpaet, yuTo
nHpopMauus, ykaszaHHas B YCNOBUSAX, 0O ero CBeAeHNs AoBeAeHA B MO/IHOM 06beMe, YC/TI0BUSA EMY ACHbI U

6e30r080pquo MPUHATbI UM 6e3 Kaknx-Tmbo U3bATUN UIn OFpaHVILIeHVIVI.

Mcnonb3oBaHne [Mnatenbwmkom Cuctembl Paygine pacueHuBaetca OnepaTopoM B KadecTBe
6e3yCNoBHOrO noATBEPXAEHUS (Npe3yMnuMn) Toro (B COBOKYMHOCTM), 4TO [lnaTtenbwuk €aBAdeTcs
dunsnyecknm AMuoM n obnagaeT Hagnexaiwen Aeecnoco6HOCTbIO B COOTBETCTBMM C AENCTBYIOLLUM
3akoHogaTtenbctBOM PO ana cosepuweHnsa Onepaumn, a Takxke Toro, 4to lNnatenblmk camoCTOATE/IbHO
NPoOYEN U MOHSAM BCE YCNOBUSA HacToAWEN 0bepTbl, KAKUX-TMOO BO3PAXEHUN B OTHOLLEHUN HUX HE UMEET,
065a3yeTCsa NpuaepXmMBaTbCs 1 cobntogatb UX B MOTHOM 06beMe, a Takxke 06a3yeTcs cobogaTb BCE HOPMbI

NPMMEHMMOro 3akoHogaTenbcTBa Poccuiickon degepaumn.

MnaTenblWwnk noareepyxaaet, yto OnepaTop BrnpaBe MofaraTbCsA Ha YKasaHHyl B HacTosuwem absaue

npesymnuuio B NOJIHOM obbeme.

OBPALLAEM BHMMAHWE, YTO ®U3NYECKOE J1MLUO, KOTOPOE HE COIMACHO C COAEPXAHUEM
O®EPTbl B MNMOJ/IHOM OBBbEME WM B KAKOW-/IMBO EE YACTW, B TOM YNCJIE HE COIJIACHO C
TAPV®AMKM  OMEPATOPA, W/WM KOTOPOMY HEMOHATHO KAKOE-JIMBO W3  TMOJIOXEHN
HACTOALLMX YCTOBU HE AO/TIXKHO MPUCTYMATb K MCMOJ/Ib30BAHMKO CUCTEMbI M COBEPLLATH
OMEPALINN.

TEPMWHbI N ONPEAENEHNSA

AGOHEHTCKNI HOMep — TeleDOHHbIN HOMeP, Ha3HaYeHHbIM [NnaTenbmky n/unm Nokynatento onepaTopom
COTOBOW CBSI3X B MOMEHT MOAK/IIOYEHNA K CETU OornepaTtopa COTOBOM CBA3M, OOQHO3HAYHO OnpeAensaoLwmnn
MU0, 3aKNIOYMBLLEE C ONEPATOPOM COTOBOW CBA3U AOrOBOP O NPeAoCTaB/IEHNN YCyr NOABMXKHON CBA3MN.
[loroBop 0 NpegocTaBAeHUM YCyr NOABUXHOW CBA3M, 3akIoYeHHbI Mnatenswmkom n/unm NMokynatenem
C OnepaTtopoM COTOBOW CBSA3W, AO/MKEH OblTb OPOpMSIEH Ha OymMaKHOM HOCUTENe C yKasaHuem
3aK/TOYNBLLMX €ro CTOPOH M NpegycMaTpmBaTb BO3MOXHOCTb aOOHEHTa OCYLECTB/IATb C UCNOMb30BaHNEM
ABGOHEHTCKOro HoMepa npueM n o6paboTKy rofoCOBbIX BbI3OBOB, @ TakXe NpueM u otnpasieHne SMS-
coobueHnin n USSD- coobuweHnin. na uenei Hactoaweh opepTbl TePMUHbI «AGOHEHTCKUA HOMEP» U
«4OrOBOP O MpegoCTaBfEHUN YCAyr MNOABMXKHOW CBA3WM C OMepaTtopoM COTOBOM CBHA3U» SABASIOTCSH

PaBHO3Ha4YHbIMWU.



ABTOpM3auua — COBMECTHOe YyrnoMuHaHue AsTtopusaumm no Kapte v ABTOpM3auuM MO MAATEXHbBIM

cepBuCaM 3/TIEKTPOHHOIO KoLlesibKa.

ABtopusauua no Kapte — npouegypa 3anpoca um nonydeHuma udepes [1C oT DMUTEHTE WM MHOTO
lOpnaMYecKoro vua, OenCTByloWero OT ero MMeHMW, paspelleHus Ha nposefeHue Onepauum c
ncnonb3oBaHmem Kapt Ha Pecypce. YkasaHHOe paspelleHne coaepXuT Koa (kog AsTopusauum),

NOEHTUPULMPYIOLLMI KaXaY KOHKpeTHyto Onepauuto.

ABTOpM3aLMA MO nNNaTeXHbIM CepBUACAM 3/IEKTPOHHOro kouwenbka/wallet — npouecc aHanmza wm
COMoOCTaBNEHNA BBeAEHHbIX [1naTenblmnkoM ayTeHTUOUKALMOHHBIX AaHHbIX, MO pe3ynbraTtaM KOoToporo
onpepensetcs Hanuume y MNnatenslimMka npaBa NoAy4YnTb AOCTYN K yC/lyraM CepBMCa COOTBETCTBYHIOLLIENO
3/1EKTPOHHOro Kollesnbka/wallet Ha OCHOBaHWW MpaBu/ CcepBMCa COOTBETCTBYIOLLEro KOLlesibka, B TOM
yuncne ucnonb3oBaTb [pegonnayeHHyo KapTy, onsg coseplueHns Onepauuu onnaTbl Ha Pecypce, B Tom

4yncne coBepLieHuto nO)KepTBOBaHVIFI (eCI'IVI TakKagd onepauna paspelieHa 4oroBopom C 9MI/ITeHTOM).

BnarorBoputenbHas opraHuMsaumMsa — HenpaBuTeNbCTBEeHHas (HerocyaapcTtBeHHass U HeMyHuuMnanbHas)
HEKOMMepYeckada opraHumsaumsa, cosfaHHada Aans peanusauuu npegycmotpeHHbix ®3 N° 135-03 ot
11.08.1995 uenen nyteMm ocywectBneHns 671aroTBOPUTENIbHON OEATENbHOCTM B MHTEpecax obuliectBa B

Le/TOM UNWU OTAENbHbIX KaTeropui nud,.

BupTtyanbHaa kapta — 6aHKOBCKWNI NAATEXHbIN MHCTPYMEHT COOTBETCTBYIOLWErO DMUTEHTA, OANH U3 BUAOB
NnaTeXHbIX KapT, BbllNyckaeMblli 6e3 ¢M3n4eckoro Hocutena u obecrneudmBatowmii Nnatenbuwuky Ha
OCHOBaHWUKN NpaBua DMUTEHTa M aorosopa ¢ MNnaTtenblmMKoM, BO3MOXHOCTb COBepLUeHUs B ceTn MIHTepHeT

Onepauunn 3a ToBapbl B npegenax nuMmuTa tTakon BupTtyanbHom KapTbl.

3akas — Bbi6op MnaTtenblumnkoM y MNocTasLuvKa onpegeneHHoro Tosapa, CBUAETETbCTBYIOLLMIA O HAMEPEHUH

MnaTenblmka 3aKI4YnTb CAENKY O NpUoBpeTeHMn ykaszaHHOro Toeapa ¢ [NocTaBLLmMKOM.

NHtepHeT-marasuH (wnn Web-cailt UHTepHeT-MarasumHa) — nHdopmMaumoHHbin Pecypc MNocTtaBLlumka, nam
nvua, gencTeytowero ot uMmenu Nocraelmka B cetn VIHTepHeT, uMmetowmii yHnkanoHbln Web-agpec B cetu
MHuTepHet, (i) obecneumBalowmin NOCPEACTBOM ceTn WHTepHeT npepoctaBneHve uHbopmaumm o
peanusyembix lNocTtaBlwnMKoM ToBapax U X CTOUMOCTM, a Takxe npuem ot lNaTenbliMKOB 3aKa3oB Ha MX
npnobpeteHne, wunm (i) obecneumBalWwMi  NOCPeAcTBOM  cetu  VIHTepHeT  ocyllecTB/eHue

61aroTBOPUTENIBHON AeATE/IbHOCTH, B TOM Yncie npmem MNoxepTBOBaHUI.

Kapra (6aHkoBckasa kapTa) Mnartenblymka - pacuetHas (oebeTtoBad), kpeautHad, MNpegonnaveHHasa KapTa,
BuptyanbHasa kapta ¢ norotmnom lnatexHon cuctemsl, aenqaoowanca ICI1, ¢ ncnonb3oBaHMeEM KOTOPOW
BO3MOXHO ocywectBnate Onepaunu, a TakXe MWHble TpaH3akuuMM, B OTHOLUEHUM KOTOpPbIX

3akoHofaTeibcTBOM PO He ycTaHOBNEH 3anpeT (OrpaHnyYeHme) Ha X COBEPLUEHME.

MoweHHun4Yeckan onepauunsa — Onepaumsa, 3aasneHHas NnatexHon Cuctemolii / dmuteHtom / OnepaTopom
/ PacuyeTHbiM ©aHKOM KaK MolleHHM4Yeckaa W/unm ocrnopeHHas [lnaTenblmMkoM W/unu npusHaHHas
MpoBaiiaepom/OnepatopomM/PacyeTtHbiM  6aHKOM COBepLUeHHO 6e3 cornacus  [natenblmnka unam
coBeplueHHO 6e3 PacnopseHusa, B TOM 4Mcne C MCnonb3oBaHMeM nogaenbHoro 3CI1/BpeaoHOCHbIX

KOMMbIOTEPHbIX NporpaMm u T.M.

HepeicTButenbHble onepauuMm — ocyllectBneHHble [Mnatenswmkamm Onepaumm onnatbl, NMPU3HAHHbIE
HegencTBuTeNbHbIMK natexHbiMn Cuctemamu, onepatopamun/dmuteHtamm 3CI1, a Takxke Onepauumu,

npotuBopevalume f[encTBylowemMy 3akoHogatenbctey P®, B T1om uumcne: (1) Onepauma onnathbl,



BMOCNeaCcTBMM  OonpoTecToBaHHass 3AmuteHToM w/unam  TC  w/vnn  TnatenbwnkoMm, B TOM  4uc/e
OnpotecTtoBaHHas onepauusa; (2) Onepauns, NpoBeAEeHHAs C HapyLUEHWEM YC/IOBMA OOroBOpa Mexay
OnepaTtopom CepBuca u [loctaBwukom; (3) ToBap peannsoBaH C HapylleHMeM 3aKoHopaTeNbCTBa
Poccuinckon @egepaumm n/wnn tpeboBaHuii gorosopa mexay OnepaTtopom u MNocTtaswmnkowm; (4) Onepaums,
NnpoBeAeHHAsA C UCMO/b30BaHMeEM pekBM3nToB KapTbl nam nHoro 3CI1, no kotopon dmuteHTom n/mnu MNC
3anpeweHo ocyuwecteneHne Onepauunii; (5) Onepaumsa, MO KOTOPOK YCTaHOBMNEHO COBepLUEHME
NPOTUBOMPABHbIX AENCTBUIA CO CTOPOHbI paboTHMKOB [MocTaBLUMKa; (6) Onepaumsa, No KOTOpPoM He Obina
nony4yeHa AeTtopusauuns; (7) Onepauuns, no kotopon KoHTpareHT He npepocTtaBui no 3anpocy Onepartopa
OOKYMeHTbl, NOoATBepXxaalowme peanusaumio Tosapa [lokynatento wmnnm  060COOGAEHHbIM y4yeT W
ncnonb3oBaHue [oxepTBOBaHMA MO Ha3Ha4YeHUo, O3HakomneHne lokynatens C ycnoBUSMW MNpPOoAaxku
ToBapoB UM yCNOBUSMN COBEPLUEHUS M UCNOMb3oBaHUs MNMoxepTteoBaHug; (8) OgHa n Ta Xe onepaunsa
pBaxabl BkodeHa B peectp Onepaunii; (9) CrommocTtb ToBapoB, oniadeHHbix [lokynatenem npu
coBepuweHnn Onepaumn onnaTtbl, NpeBbIWAaeT 0ObIYHYIO LEHY Ha Te e ToBapbl NMpu Ux onnaTe HasIMYHbIMU
peHbramy; (10) Mokynatenb onnatun ToBap ApyrMM crnocoboM (B T.4. APYron KapTon Wanv HananyHbIMU

AEeHEXHbIMA Cpe,D,CTBaMVI).

Onepartop — OO0 «[131h DHAXNH», 197046, . CaHkT-lNeTepbypr, MNMeTporpaackaa HabepexHas, 4oM 22, NUT.
A, nom. 39-H, OI'PH 1227800026057, MHH/KTIM 7804691343/781301001.

Onepauunsa (Onepauun) — obLiee onpeneneHue, BkN4awlee B cebs nwobyo mn3: Onepauyuto onnaTtol,
Onepauuio otMeHbl onnaTtbl, Onepaunio Bo3Bparta (4actmyHoro sosspara), Onepaumio oTMeHbl BO3BparTa
(4acTMuyHoOro Bo3BparTa), NpoBoAMMbIE MO MopydeHuto MnatensunkoBs Yyepes Pecypc ¢ Mcnonb3oBaHWeEM

NnaTtexHoro cpeacTaa.

Onepauma onnatbl — onepauus [lnatenblimMka No 6Ge3HasIMYHOMY MNepeBOAY [OEHEXHbIX CPeacTs,
coBepluaeMaa nocpeactsom Cuctembl B agpec [locTaBlwmka no onnate ToBapa, OCYLLECTBIEHUIO
MoXepTBOBaHUSA C UCMOMb30BaHMEM NMpuHMUMaemoro MocTaBlmkoM lMnatexHoro cpeactsa Ha Pecypce B

cetn VIHTepHeT.

Onepauumss OTMEHbl onaTtbl — UWVHULMMPOBAHHAaA /O6bIM YYaCTHMKOM pacyeToB OTMEHa paHee
npousBegeHHon Onepaumm onnatbl B caydasax: (i) TexHndeckoe c60f, npousoweliero B nepuog
Onepauunm onnatbl MM60 (ii) 3aasneHus MNnatenbwmka/lokynatens o6 owmb6o4yHoM npoBegeHun Onepaumm
NN HEKOPPEKTHO coBeplleHHon onepaumn no Kapte (Onepauma «Reversal»), ysegomneHme o KOTOpom
HampaBnsieTca B nopsgke, onpegeneHHom Ycnosuamum Onepatopy A0 MOMEHTa MNepeyncneHus
NoCTynuBLIEro nepesoga B agpec [loctaBlivka, a nocfe 3TOW [aTbl — HENOCPEeACTBEHHO B agpec

[MocTaBLUMKaA.

Onepauusa BosBpaTta (MO/IHOCTbIO NIM60 B 4YacTU) — AEiCTBMSA MO BO3BPaTy (MOMHOCTbIO UMW B 4acTh)
MokynaTesnto AeHeXHbIX CPeacTB Mo paHee npoBeaeHHoi Mokynatenem Onepawumm onnatel 1O OCHOBAHUSAM
N OOKYMeHTaM, onpeaesieHHbiM B forosope mexay MocTtaBlmkom u MNokynatenem ¢ yyetom TpeGoBaHui,
yCTaHOB/MEHHbIX 3akoHoaaTenbcTBoM Poccuiickoii ®egepauun. Cymma Onepauun BO3Bpata He MOXeT

npeBbllaTbh CyMMy ncxogHoin Onepaummn onniaThbl.

Onepauusa «Reversal» npouegypa oTMeHbl Onepaumm C ncnonb3oBaHMeM KapTbl, MO KoTtopon Obina
nposeaeHa AsTopmsaumd. Onepauma «Reversal» BbINOMHAETCS TONbKO MPWU CCbIIKE Ha NepBOHaYasbHYyo
Onepauuio. Onepaumnsa «Reversal» nHMLMMpPYETCA B C/lyyae, eCv cpeacTea 3a ToBap ewe He NoCTynuan Ha

cyert NocTaBLumKa.



OtmeHa Astopusauum no Kaprte — npoLeaypa OTMEHbI ycrneLwHon ABTopumsaumm B criyyae, ecnm Onepauuna

onnaTbl He 3aBepLlleHa.

MnaTtenbwmk — pm3myeckoe nnuo, ocywectensowmn Onepaumio onnaTtbl C UCNOAb30BaHMEM lMnaTeXxHbIX

cpencts Yepes Pecypc.

MnaHoBble paboTbl — pernameHTHble, npodunakTnyeckme pabotbl Ha AIK CucteMbl, B TeyeHune
NPOBEAEHNSA KOTOPbIX YHYaCTHUKN PacyHETOB HE MCMOMTHAIOT 004a3aTeNbCTBa MO 3aK/IIOYEHHBIM MEXAY HUMU

[orosopam.

Mokynatenb — geecrnocobHoe Ppu3nyeckoe Anuo, B ToM yucrne Nnartensliunk, 3akno4vmBlLIee AOrOBOP O

npunobpeteHnn ToBapos yepes Pecypc MNocTasBLmka nnmn coepLiatoLee NoxeptesoBaHUE.

MocraBWMK — opuamndeckoe nnuo, TG0 MHAMBUAYANbHbIN NPeAnpUHUMATENb, ABMSIOWMACA PE3NOEHTOM
P®, n ocywectBialOWMA CBOKO [eATeNIbHOCTb Ha Tepputopum PO, B Tom uducne bnarotBoputenbHas
opraHusaumns, kotopomy OnepaTtop Ha OCHOBaHUM 3aK/IOYEHHOro C HWUM [OroBopa oOKa3sbiBaeT
NHPOPMALMNOHHO-TEXHONOIrMYECKNE YCyru npu ocyuwecteneHnn Onepaumin onnatbl B Nonb3y [NoctaBumka

B Uenax BHeCeHunqA HO)KepTBOBaHI/IFI, Onnatbl peannsyemMbix MNocTaBLMKOM TOBapOB.

MnatexxHas Cuctema (MC) — MexayHapogHble nnaTexHble cucteMbl “VISA?, “MasterCard”, a Takxe
HauMoHanbHaa nnatexHaa cuctema “MUP”, UnionPaylnternational. KoHkpeTHbIi nepedeHb NC, KapTtbl
KOTOPbIX MOTYT NpUHMUMaTbCs K OnnaTe nnun gns 3a4mMcieHms Ha KoTopble MOXeT 6bITb AaHO PacnopsixeHune,
onpegensetca OnepatopoMm, pasmMellaeTca Ha CanTte n moxeT nameHarbcsa OnepaTopom B ntob6oe BpemMa B

O[HOCTOPOHHEM MopsakKe.

MnaTtexxHoe cpeacTBo — KapTa lNnaTtexxHoi Cuctemsl, B ToMm umncrie Kaprta (6aHKoOBCKasa KapTa), B TOM 4ncne
C BO3MOXHOCTbO wucnonb3loBaHma NFC-texHonormm npu npoBegeHun pacdyetoB, unm wuHoe ICI1,
npenoctaBneHHoe IMUTEHTOM [lnaTtenblumMKy B COOTBETCTBMU C YCIOBUAMU 3aK/TIIOYEHHOIMO MEXAY HUMMU
poroBsopa, n mncnonbldyemoe lNnaTenswmMkoMm B Lensx ocyuwectBneHns Onnatbl. MNepeyeHb [MnatexHbix
CpeacTtB, [OOCTYMHbIX Ana ocyuwectBneHma Onepaumin onnatbl, pa3MeweH Ha Cante Onepatopa.
Bo3MOXHOCTb [06aBneHNa U UCMOb30BaHUS COOTBETCTBYlOLLEro [natexHoro cpeactsa /s onnathbl
ToBapoB Yepes Pecypc n/unu coepuieHns NoxepTBOBaHWIA onpeaenseTcs B TOM YNC/1e, KPOME HaCTOALLMX

Mpasun, gorosopamu Mnatenblumnka (Bnagenbua MNnaTexHoro cpeactea) M COOTBETCTBYIOLLErO DMUTEHTA.

MpeponnavyeHHasa kapta — ICIl1, BbiINyCKaeMoe Kak Ha MaTepuanbHOM HOCUTENd, TaK U B 3N1EKTPOHHOM
BUAE, NNATEXHbIA UHCTPYMEHT, BbINYLLEHHbIN DMUTEHTOM U NpeAHa3HauYeHHbI 418 COBEpLUEeHMs nepeBoa
3NEKTPOHHbIX AeHexXHbIX cpeacTs (9AC), Bo3Bpata octatka 34C, B npegenax CyMMbl npeaBapuTebHO
NPeaocTaBNeHHOro  gepXaTteneM  KapTbl  OEeHEeXHbIX CpeAcTB  OMUTEHTY B COOTBETCTBUM  C

3akKoHoaaTeNnbCcTBOM PO.

Mpogaiigep — y4acTHUK MNC, BbINOAHAOLWMI GYHKLMM MO o6ecnedeHunto nposeaeHma Onepaunii u pacyeToB
Mo HWUM, a TakXe lopuAaMYEecKoe /MU0, MOCTaBLUMK MIATEXHbIX YCyr, MOCTaBLWMK pelleHnin B o61actu
MHPOPMALMOHHBIX TEXHOMOIMIA, KOTOPbIA OCYLLEeCTBNSeT BECb KOMMIEKC onepauuii, CBA3aHHbIX C

BbINO/IHEHNEM pac4yeToB C NUCMNOJ/Ib30BaHNEM [MnaTtexHbix CpeacTB B TOYKaxX npuemMa [MnaTtexHbix cpeacts.

MoxxepTBOBaHME (B TOM 4ucne 6n1aroTBOpUTE/IbHOE MOXEPTBOBaHWE) — JapeHue BelM Unun npasa B

O6LLENOME3HbIX LieNsx.

PaCI'IOpSI)KeHVIe - nopy4yeHune MnaTtenbwuka Ha ocyulecTsieHune Onepau,mm onnaTtbl C UCMO/Ib30BaHNEM

lMnaTexHoro cpepacrea 4vepes CVICTeMy. PacnopshkeHune OnepaTopy Mnatenbwmk pgaet nyTeM Haxatuq



KHOMNKN «OnnaTtntb» U/nnun «MpogomknTb» M60 aHaNorMyHble UM B 3aBUCUMOCTM OT MCMO/Ib3yeMOn GOpMbI

Ha Pecypce.

PacueTHbIi 6aHK — KpeauTHas opraHusauus, asnsoollasca ydactHukoMm [1C 1 ocyluectsnfaioLLas
6aHKOBCKME onepauunu, npusnekaemas OnepaTopoM OAa ocyliecTsneHna Onepaunii onnatbl B NoMb3y
MocTaBLMKA U OCYLLECTB/IeHNA 6e3HaNNYHbIX pacyeToB C [0CTaBLLMKOM C UCMO/b30BaHWeM [naTexHbIX

cpeacts.

Pecypc — Web-caiit IHTepHeT—MarasunHa, MO6UIbHOE npunoxeHne VIHTepHEeT-MarasmnHa, TEXHO/I0rn4yeckoe
peleHne ansa ncnonb3oBaHns npoayktoB SNP nnn nHoe nHGoOpMaunoHHO-TEXHOIOTMYECKOe peLleHune (B
TOM 4uncne MecceHmxepbl, 60Tbl U coumanbHble ceTu), no3songtowme MNocraBwmnKy ¢ noMoLbo Cuctembl

OCyLLecTBNATb peanusaumio ToBapos [Nokynatenam u/unv npuHmMMaTthb [oxepTBoBaHMS.

Cailt — opumumanbHbli cant OnepaTtopa, pa3melleHHbIn B ceTn VIHTepHeT no agpecy: https://paygine.ru/,

coaepyalimin nnbopmMaumio o CUcTeMe 1 YCOBUSAX €ro UCMOMNb30BaHMUA.

Cuctrema Paygine (Cuctema) — COBOKYMHOCTb WMHMOPMALMOHHbBIX CUCTEM, MPOrpamMMHO-annapaTHbIX
komnnekcoB Onepatopa, cooTBeTcTBYOWMX TpeboBaHuam [1C, obecneumaowmnx MHOOPMALMOHHOE
B3aMMOAeNCTBNE NpY MapLUpyTU3aLmnmn TpaH3akumin Mexay ydacTHMKaMm pacyetoB. Cuctema obecneymaeT
BO3MOXHOCTb coBepLlleHns Onepaunii ¢ ncnonb3oBaHUeM [naTtexHbiX cpeacTs, oomMeH nHbopmaumen ob
Onepaumnax mexay [MoctaBwmkom, OnepaTtopom, [lonydatenem, PacueTHbiM GaHkoMm, [MpoBangepowm,

MHbIMW Y4Y4aCTHMKaMK pacyeToB B Nopdake, yCTaHOB/IEHHOM B I'Ipaanax.

ToBap - peanusyemble [locTaBWMKOM TOBapbl, pPaboTbl, YCAyru, pes3ynbTaTbl WHTENNEKTyaslbHOW
LesaTeNbHOCTU, @ TaKXKe MHble BUabl 06 BEKTOB MPaXxaaHCKMX NpaB, He 3anpeLLeHHble U He OrpaHUYEeHHbIe B

o6opoTe Ha TeppuTopun PO, KoTopble peannaytoTca MNMocTaBwmnKoM B agpec Mokynatenei.

Tapuobl (TapudHbIN NnaH) — cuctema ctaBok kKommnccum OnepaTopa 3a okasaHue MNnatenswnky Yenyr B

Mo HaCTOAWMUM YCNOBUAM.
YcnoBusa — HacTogwme YCnoBus UCnosb3oBaHna Cuctemsl, pa3MeLlleHHble Ha Carite OnepaTopa.

Ycnyrn no o6ecnevyeHnio MHPOPMALIMOHHOIO U TEXHONOrn4Yeckoro BsammopgencTteua Oneparopa (Mnm
Ycnyrm UTB) — peatenbHoctb Onepatopa no obecrnevyeHnto MHGOPMAaUMOHHOIO U TEXHOIOMMYECKOro
B3aMMOAENCTBUA MEXAY y4YaCTHMKaAMW pacyeToB, BK/KOYas, HO He OrpaHumumBascb: cb6op, obpaboTka u
nepepadya y4actHMkaM pacyeTtoB nHopmauumn o coBeplueHnn Onepaunin, MUHGOPMMPOBAHME O 3a4YNC/IEHNN
nepesonoB B apgpec [loctaBwmka no onnate ToBapa W/unm BHeceHuio [loxepTBOBaHWIA, Mpuem
3/1EKTPOHHbBIX M/1aTEXHbIX AOKYMEHTOB, CGOPMUPOBaHHbIX NMnaTenbLmnkoMm, MapLLpyTM3aums nHdopmaumm
o coBepleHnn Onepaumm Ha onnaTy K COOTBETCTBYIOLLEMY DMUTEHTY; NPUEM OTBETOB OT COOTBETCTBYIOLLMX
OMUTEHTOB O MpPOBEAEHUM MNM OTKase OT npoBefeHua Onepauuu; MHble YCYyru, OkKasblBaemble Ha

OCHOBAaHWNM HACTOSALLMX YCNOBUA.

DyHKUMA «ABTOnNNaTex» - PyHKuMoHan Cucremsl, Bxogdawmn B Ycnyrn VTB, no3Bonaowmn coBepLuaTtb
Onepauun onnatbl Mo TpeboBaHuio [locTaBUMKa MNOCPEeACTBOM CIUCAHUA [OEHEeXHbIX CpeactB C
MnaTtexHoro cpeacrtea lnaTtenbwka Ha OCHOBAHWM 3apaHee [aHHOro MM akuenta (PeKyppeHTHble
nnaTexun/noBTopHble/ nnatex «B oguH Knnk», n nHble Onepauuun, oTBeYalolme yKasaHHbIM KpUTepusmMm,
fanee COBMECTHO UMEHYEMbIE — «aBToMIaTexm»). DyHKuMa «ABTONMATEX» NPEAOCTaBASETCS NP HaANYnK

TEXHNYECKON BO3MOXHOCTU.

OMuTeHT — topngnyeckoe nmuo, nnéo KpeanTtHaa opraHmnsauna (B TOM 4uncre HebGaHKOBCKasA KpeantHaqa
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opraHusauusa, B TOM 4ucne 6aHK-aMUTEHT), npepoctaBmBllee [lnatenbluky [lnaTexHoe cCpeacTtBo B

COOTBETCTBUN C YCNOBUAMU 3aKTIOHYEHHOIO Mexay HMMU ooroesopa.

dnekTpoHHoe cpeacTBo nnatexa (3CIM) — cpeactBo w/unmM cnocob, No3BOAdAOWME COCTaBNATh,
yOOCTOBEPATb U NepedaBaTb PACNOPSAXKEHNA Ha OCYLLECTB/IEHNE NepeBoaa AEHEXHbIX CPeaCcTB B pamMKax
npumMeHseMbix GopM B6e3HaNNYHbIX pacyeToB C MCMNO/b30BaHMEM MHOOPMAaLMOHHO-KOMMYHUKALMOHHbIX
TEXHOMNOMUI, 3MEKTPOHHbLIX HOcuTenen mHdopmaumm, B TomM umcne KapT, a Takke MHbIX TEXHUYECKUX
yctponcTB. DCIT MoxeT ObiTb pa3meLleHo Kak Ha GU3nYeCcKoM HocuTene, Tak U Ha MobubHOM TenedoHe,

nnaHwerte, cMapTdOHe NN MHOM NepeHOCHOM YCTPOMNCTBE.

3D-Secure — TexHonorum, paspabotaHHble MNC gna obecneyeHnss 6e3onacHOro NpoBeAeHUs niatexen B
MHTepHeT. B pamkax gaHHOWM TEXHOMOMMKM NMYHOCTL [Nnatenblumka MNnatexHoro cpeactea yaoCcTtoBepsaeTcs

onpegensemMblM SMUTEHTOM CMOCOOOM.

Chargeback (Yapmx63K) — nHMLmMmMpyemas dMUTeHTOM No TpeboBaHuto MNMnaTtenslumnka Onepauns Bo3Bpara
Ha COOTBETCTBYIOLMIA KapTO4HbIM cYeT natenblumka AeHEXHbIX CPeAcTB, CMMCaHHbIX C TaKOro cyeTta B

pesynbTate npoBegeHna Onepauumm onnathbl.

SMS-onoBelweHune — ycnyra Onepartopa no otnpaske lNnatenbwmky SMS-coobuieHnii o6 onepaumsax no
CNUCAHUIO (3@ UCKIOYEHNEM OnepauMin No CnmcaHuio onnaTbl B nonb3dy Onepatopa) Ha AGOHEHTCKUN

HOMEpP, YKa3aHHbIN npu coeplueHnn Onepaumn MNnatenbLimkom.

B cnydae ecnm TeKCT HacToALWMX YCOBUIA HE COAEPXKUT OAHO3HAUYHOMO TO/IKOBAHUSA KaKoro-imbo TepMuHa,
CTOpOHbI 0643YyI0TCA PYKOBOACTBOBATLCA B MEPBYIO oUepedb TO/IKOBaHUAMMN, MPUBEAEHHBbIMU A9 TEPMUHA

Ha Canrte Onepartopa.

1. OBLUME NMOJTOXXEHNA

Hactoawmne Ycnosusa paspabotaHbl OnepaTtopoM B COOTBETCTBMW C 3akKoHogaTenbCTBOM Poccuinckon
depepaunm U onNpeaenstoT OCHOBHblE YCNOBUS ocylwecTtBrieHns Mnatenbwmnkom Onepaumm onnatbl B

nonb3y NocTaBLUMKOB NnocpeactsBoM Cuctemsil.

Ycnosusa pasmelleHbl B cetn MHTepHeT Ha Caiite Onepatopa, AOCTYMHbl MO CCbi/IKe A5 03HAKOM/IeHUA

MnaTtenbwmky npm coBepleHmn Onepauum onatbl 3a ToBap uav coBepLueHumn NoxepTBoBaHUA.

OnepaTtop BrnpaBe B OAHOCTOPOHHEM MOPSAKE BHOCUTb M3MEHEHWUS M OOMoSIHeHWUs B YC/oBUS NyTeM
pasMelleHna Ha Cainte OnepaTtopa 3a 5 (NATb) KaneHaapHbIX AHen 00 AaTbl BBEAEHUA HOBOW peaakumm
YCnoBuin, ecniv B TekCTe pefakumu YcnoBuii He 6yaeT o603HadeHa WHasi gata BCTYMN/IEHUS ee B CUJTY.
YcnoBusa nognexat U3MEHEHUIO, OOMOMHEHMUIO, B TOM 4YMC/le B Cllydae MOABMIEHUA HOBbIX U M3MEHEHUS

CyuwecCTBYyOLWMX 3aKOHOAATE/TbHbIX aKTOB, U cneunasibHbIX HOPMaTUBHbIX OOKYMEHTOB.

Hactoswwme Ycnosua onpegensatoT ocywecteneHne Onepatopom Ycnyr UTB, B TOM uncne npegocraBneHme
MnaTenbwmky BO3MOXHOCTM C noMoLLbio CucteMbl onnayvmBatb ToBapsbl, npegnaraemMble [ocTaBLMKOM Mn

ocyuwecTBnaTb MNoxepTBoBaHMA B agpec [NocTaBLymka.

O6qasaTenbctea mexay Mnatenbuwmkamu u/vnam MNokynatenamu, u MNoctaBlMKaMn He BXOAAT B npeamer

perynnpoBaHna HaCToALLMX Ycnosui.

[o ocyuwectBneHns Onepauun onnatbl (kak oba3atenbHoe ycnosue cosepuweHua Onepaumm onnatbl)

MnaTenblMK coBepLUaeT NocneaoBaTe/lbHO ceaytolmne AencTBIS:
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OcyLiecTBNAeT 03HaKOM/IeHWE C TEKCTOM HaCTOSLLMX YCNOBUiA, AaeT NpefycMoTpeHHoe GopMoii cornacue

Ha nHbopMmnpoBaHme Ha AGOHeHTCKMI HoMep lMnaTenbwmka no dopme MNpunoxerns N° 1);

Bbi6upaet onunmto «CornaceH ¢ YcrnoBuamMu» mU/unum KHonky «Onnatute» wu/unu «Mpogomkntes nméo
aHanormyHble MM B 3aBMCUMMOCTM OT uMcnosnb3dyeMon dopMbl Ha Pecypce npu coOBeplUeHUM Kaxkgown

Onepauunu onnatbl C UCNonb3oBaHnem CUcTeMsl.

B cnyuyae Hecornacua lNnatenbwmka ¢ Ycnosuamu, Nnatenblimk o64a3aH nNpekpaTtuTb WUCMNO/b30BaHMe
Cuctembl, He ocyuwectBnate Onepaumto onnatbl. Ecnn lMnaTtenbwmk Bocnosnb3oancsa Cucrtemon wm
coepwun Onepaumto onnatbl, To Onepatop aBTOMaTUYECKM cumTaeT, 4To [lnaTtenblmK MNpUHAN W«

COrnacuaca C HaCToSLWMMUM YCIOBUSMU U 069|3yeTc;1 X BbINO/THATb.

2. OBA3ATE/IbCTBA CTOPOH
O6sasarenbcTtBa Onepartopa:

Okasatb Ycnyrn UTB npu ocyuwecteneHnn Onepaunin CTpOro Ha yCNoBUAX HACTOALWMX YCNOBWUIN, B TOM
umncne no PacnopsixeHuto natenblinka nponssoamtb onnaTty ToapoB [locTaBLUMKY B COOTBETCTBUM C

3aka3om Ha ycnoBuax goroseopa c MNocTaBLLNKOM.

O6ecneunTtb Hagnexaulee QyHKUMOHMpoOBaHMe Cuctembl, kpoMe nepuopa [lnaHoBbIX paboT, a Takxe
npuHMMaTb Bce uMetowmecs y OnepaTtopa Mepbl ana obecnedyeHms MHGOPMAaLMOHHON 3aLULLEHHOCTH

Cucremsl.

He pasrnawartb nepcoHanbHylo nHpopmauuio o lMnatenbwmke n cymmax Onepauuii, KpOMe Cryyaes,
npenyCcMOTPEHHbIX 3akoHoaaTensctBomM P®. Onepatop ocyuwectBngaet o6paboTKy NepPCoHasibHbIX aHHbIX
lMnaTenbwmka B COOTBETCTBMM C TpebOBaHUAMW OENCTBYIOLWEro 3akoHopatenocrea PO n gorosopamuy,

3aknto4YeHHbiMmM OnepaTtopoM ¢ [NocTaBLmMKamu.
O69a3aTenbcrBa MNnaTenbLmka:

3a60TnTbCHA AOMKHBbIM 06Pa30M 0 paboTOCMOCOOHOCTH, MHPOPMALMOHHOW 3aLNLLLEHHOCTU N 6E€30NaCHOCTH
CBOEro KOMrMbloTepa WM MHOIro YCTPOMCTBA, C MCMO/b30BaHNEM KOTOporo lMnatenblimk ocyliectBnseT

Onepauun.

2.2.2. He ucnonb3oBatb CI/ICTeMy B NPOTMBOMNPABHbIX LeNndax, HapyLwaLwmnx npaBa TpeTbux nL, a Takxke B Uuendax

coBeplleHnda nNOKYnoK TOBapOB, 3anpelweHHbIX K npodaxxe B COOTBETCTBMM C 3aKOHOOATEe/IbCTBOM

Poccuinckon ®egepaumn.

2.2.3.Cobnopatb TpeboBaHns 6e30nacHOCTM Npu coBeplueHnn Onepaunii ¢ KapTtoii B ceTn MIHTepHeTe, @ UMEHHO:

— He ucnonbszoBatb MNMKMH-kog npw 3akase ToBapos/coBeplueHun lNoxeptBoBaHuii Yepes Pecypc, a

Takxe no tenedoHy/dakcy.

— He coobuwaTtb nepcoHanbHble gaHHble UM nHpopMaumio o Kapte (cuete) yepes cetb VHTepHer,

Hanpumep, NMNH-kopa, cpok aenctena KapTbl, NepcoHasibHble AaHHbIE.

— Cuenbto NpenoTBpaLLeHns HenpaBOMEepPHbIX AeACTBUIA MO CHATUIO BCEN CYMMbl EHEXHbIX CPeACTB CO
cueta KapTbl pekoMeHayeTcs A/ OniaTtbhl MOKYMOK B CeTU VIHTepHeT WMCMNo/b30BaTb OTAE/bHYIO

68HKOBCKyIO KapTy (BMpTya}'IbHle KapTy) C npepnenbHbIM TMMUTOM, NpegHa3Ha4YeHHYKO TONTbKO ONdA



YKa3aHHOM Lenu U He No3BONSIOLWY NPOBOANTb C €e UCMOIb30BaHMEM Oonepauum B opraHmsaumax

TOProB/Av U YCNyT.

— [Monb30oBaTbCA UHTEPHET-CaMTaMm TOIbKO M3BECTHbIX M MPOBEPEHHbIX OpraHM3aunii TOprosan 1 yCcnyr.
Heobxoanmo y6eamTbCs, 4TO canT NCnonb3yeT WindpoBaHne coeguHeHns, a ceptudukaT wndpoBaHuUa

ABNAETCH 4ENCTBUTE/IbHBIM U OOBEPEHHbIM.

- PeKOMeH,CI,yeTCFl coBepuwaTb Onepau,wo onnaTtbl TO/TIbKO C AOBEpPEeHHOro (CBOGFO) KOMMblOoTEpPa UIN
MOOBUNBHOIO yCTpOVICTBa B LEeNAX cCOXpaHeHnsa KoHPUAEHUNANnbHOCTU NepCOHaNbHbIX AaHHbIX U(nnu)

nHpopmauum o Kapte (Cuete).

— Ha poBepeHHOM komMnbloTeEpPe/MOGUIBHOM YCTPONCTBE B 06S3aTe/IbHOM MOPSAKE AOMKHO ObiTb
YCTAHOB/IEHO aHTMBUPYCHOE MporpamMHoe obecrneyeHme W perynapHoO Mpou3BOOMTBCS  €ero
O6BHOB/IEHME, @ TaKXe 0OHOBAEHME APYTNX NCNOMb3yEMbIX MPOrpPaMMHbIX MPOAYKTOB (OnepauoHHON

CUCTEMbI U MPUKNAAHbIX NPOrpamMm).

2.2.4.0nna4ymBatb ctoumocTb Ycnyr UTB OnepaTtopa cornacHo Tapudam.

2.2.5.\cnonHATh MHble 0653aTeNnbCTBa, YKa3aHHble B HACTOALLMX YC/TOBUSAX.

3.1
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3. NOPAAOK OKA3AHUA YCNYT

[o Hauana okasaHusa Ycnyr UTB lnatenblimnk coBepluaeT OENCTBUSA, yKasaHHble B M. 1.6. HacToaLwmx

Ycnosuii.

Onepatop npuHumaeT oT lMnaTtenbwmka Onepaunn onnatbl C Uenbio onnatbl ToBapoB B WMHTepHeT -
MarasuHe NocTaBLUNKOB N0 coBepLUeHHOMY [natenblumkom 3akasy n/mnu nepeuncneruns NMoxeptTBoBaHWUA.
MNpn otcytctBUM y OnepaTtopa wuHPopmMauum O coBeplleHHOM [lnaTtenbuwmkom 3akase, Onepauuu
OnepatopomM He coBeplwalTca u Bo3BpawatTcs [lnatenslinky. Ycnosua coBeplueHus Onepauni

BO3BpaTa no copeplleHHbIM Onepaumam ykasaHbl B n. 3.9. YcoBuii.

B vactn npmema ot lNnatensbwmkoB Onepauunn onnatel Onepatop AeNCTBYET B Ka4eCTBE YNO/THOMOYEHHOIO
nnua MocTaBLUMKa Ha OCHOBAHUW 3aK/TIIOYEHHOIO C HUM AOroBopa B YacTv npuema Onepauumii onnatbl OT
Mnatenbwukos. MNocTtynneHne cpeacTts Ha cueT OnepaTtopa OT uMmeHu MNnaTenblumka NnpmusHaeTcs GakTomM
ncnonHeHusa obasatenbctB [natenbwmka nepen lNocTaBWMKOM B 4acTu onsiaTbl ToBapoOB, BHECEHMA
MoxepTBOBaHWN, €CIM  WHOEe He npefyCMOTPEHO B OTAENIbHOM  COrnalleHuu/goroBope  Mexay
MnaTtenbwmkom un lNMoctaBwmkom. Mo nopydeHunto MNMoctaBwmka Onepatop, Npv HaIMuYnMK TEXHUYECKOWN
BO3MOXHOCTM y Onepartopa, nociegHuii ot nmeHu MNoctaBmka MoxeT Hanpaenatb [Nnatenswmnky SMS-
onoBelleHna o coBeplleHHon Onepauun onnatbl B nonb3y [locTtaBlwmka 3a onnaty ToBapa wu/wnu

coBepLueHns MNoxepTBoBaHNN.

OnepaTop He peryivpyetr U He KOHTPOAUpyeT AeNCTBUTENbHOCTb CAENKM MO MOKYMNKW ToBapa u/vam
coBepLueHnto MNoxepTBOBaHUN, ee yCcnoBuUs, a Takke GakT n NOoCIeACcTBUSA 3aKI0UYEHNS, NCMOTHEHNS U
pacTopXXeHus CAenku, B TOM 4ymcrie B 4Yactu Onepauum Bo3BpaTa (MOMHOCTbIO uam B yactm), Onepauum
OTMEHbI Onnatbl MO TAaKOW CAENKEe, KPOMe C/y4yaeB, YKa3aHHbIX B YCNOBKAX, @ TakXXe He paccmatpmBaet
npeteHsun lnatensbwmkoB w/unu TlokynaTenemn, Kacalowmecd HEUCMNONHEeHUA (HeHaanexaiiero
ncnonHenuns) MNocraBwmnkaMm CBOMX 0653aTeNbCTB NO CAEKEe, B TOM 4ncne ob6A3atenbCcTB Mo nepegave

ToBapoB, oCHOBaHUAM npuema NoxepTBoOBaHUN.
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Mnatenbwunk Bnpase coBepwaTtb Onepaumm onnatbl C ucnonb3oBaHneM KapTtbl (6aHKOBCKOW KapTbl)
Mnatenbwmnka n wuHbix ICI, gocTynHbix Ansa npuema Onepaunin onnatbl B MNonb3y [locTaBLUMKOB.
[JOCTynHOCTb TeX MMM MHbIX cnocoboB Onepaunin onnaTtbl MOXeT ObiTb OrpaHMyYeHa B 3aBMCUMMOCTU OT
npaswn MNC n/nnn [OroBopoB IMUTEHTOB Ha BbIMYCK COOTBETCTBYIOLEro [NnatexHoro cpeacrea. Onepartop
He HeceT OTBETCTBEHHOCTM nepep [MoctaBwmkomMm, MNnaTtenbwmkom, MHbIMU yY4aCTHUKaAMM pacyeToB, eCnu
Onepauuns He MOXeT 6bITb NPOBEAEHA (JaXke ecniv paHee Takon cnocob Obin JOCTYNEH) COOTBETCTBYIOLLUM
cnocobom no TpeboBaHWAM, AOrOBOpaM, NpaBuiam, OrpaHNUYEeHUaM, yctaHoBNeHHbIMK TC, SMUTEHTOM,

PacueTHbIM 6aHKOM, lNpoBaligepom.

Mpn ocyuwecteneHnn Onepaumn onnatbl [naTenblmk o06€93aH ykasaTb B COOTBETCTBYIOLMX MOAAX

cneumnanbHon GopMmbl AaHHbIE, MOMEYEHHbIE Kak 065a3aTesnbHble B popmate, onpeaenéHHom CncteMon.

Onepaums onnaTtbl NPM3HaETCA COBEpPLUEHHO MNnaTenblLMKOM B MOMEHT MNOCTYN/IEHUSA AEHEXHbIX CPeACTB
OnepaTtopy COOTBETCTBYIOLLEr0 YBEAOM/IEHUA U MPU YC/IOBUM YKasaHUsA MnaTenbliMKOM B HasHauyeHun

nnatexa aHHbIX, NPeAyCMOTPEHHbIX MyHKTOM 3.6. YcnoBui.

MNpwn coBeplueHnn Onepaunn onnatbl MNnatenblumk o6493aH MCNOoNb30BaTh KapTy, BbIMyLEHHYIO HA €ro UMS.
lMnaTenbwmk HECET OTBETCTBEHHOCTb 3a HeobecneyeHne CoXpaHHOCTM AaHHbix KapTbl nnan camomn Kaprol,
3a nepepady Kaptbl, TM60 gaHHbIX MO HEW TPETbUM MMLAM C LEe/blo OCYLEeCTB/IEHNSA KakKnX-NMbo onepauumn

C 0aHHOWN 6aHKOBCKOM KapToMn.

Cymma Onepaummn MoxeT ObiTb BO3BpaLleHa Nnatenblmnky (MoNHOCTbIO MMbO B 4acTu (B 3aBUCUMOCTU OT
cuTyaumm) B Creaylowwmx cnyyvasx, HO BO BCEX C/lydasx 4O MOMEHTa NMepeyYncIeHnsa AeHEeXHbIX CpeacTs

OnepaTopom Ha cueT MocTaBLLMKa:

Ortka3za lMnatenbwmka ot npuobpeteHus Tosapos y [MoctaBwmka u nonyvyeHna Onepatopom 3adaBKU OT

MNocTaBLmKa ¢ NpocbLOON BEPHYTb AEHEXHble cpeacTaa [natenbLlumky.

M3nviwHe ynnayeHHbIX AeHEeXHbIX cpeacTB (B 4acTn cyMMbl Onepauunn) B nonb3y MNMocTaBlmka 3a ToBap u
nony4yeHms OnepatopoM 3asBKM OT lNMocTaBLMKA C NPOCb6OM BEPHYTb U3/ULLIHE BHECEHHbIE AeHeXHble

cpenctaa lNnaTtenblmky, KpoMe CrlydaeB coBeplueHuns MNoxepTBoBaHUN.

Bo un3bexaHue comHeHun, nobble geihctBua no Onepauusam Bo3BpaTa (MOAHOCTbIO WMAM B 4acTw),
MHULUMMpPOBaHHble [naTtenblmMkoM nocne gatbl nepeuncnexHma OnepatopoM cyMmbl Onepauun B agpec
MocTaBlMKa, OCYLLECTBASAETCA Hanpsamyk ¢ [locTaBWMKOM B Mopsigke, onpeneneHHoM npaBuiamm

npogaxu ToBapoB/npuema NoxepTBOBaHW, U AENCTBYIOLWNM 3aKoHOAATEbCTBOM PO,

B cnyuanx, nepeuncneHHbix B N.3.9. YcnoBui, MNnatenblymk MOXeT 06paTUTbCA C 3asB/IEHNEM O BO3BpaTe
cyMmmbl Onepaumn onnatbl (B 4aCTu WM MOAHOCTbLIO) Kak K OnepaTtopy, Tak n K lNoctaBwuky. B cnyyae
obpaweHna Kk OnepaTtopy, 3asB/EeHNEe Ha BO3BPAT AEHEXHbIX CPeACcTB npefocTtaBndetca lNnartensblimnkom
nn4yHo no agpecy Onepartopa, ykazaHHoMy Ha CalTte, C npegbsaBleHUEM AOKYMEHTa, yOOCTOBEPSIOLErO
NMYHOCTL NnaTtenbLnka, AaHHble KOTOPOro COOTBETCTBYIOT AaHHbIM, YKa3aHHbIM Mpu COBEPLUEHUM OMNiaTbl.
3aABneHne Ha BO3BPAT AEHEXHbIX CPeACTB TaKXKe MOXET OblTb HaNpPaBAeHO MO NOoYTe 3aKa3HbIM MUCbMOM
C yBegoMeHneM o Bpy4deHuu no agpecy Onepartopa, ykazaHHomy Ha Cante. [pn 3ToM BO3BpPaT OEHEXHbIX
cpeacTB [lMnatenbuimky ocyuwectengetrca OnepaTtopom nocne nofnyyeHus 3aaBku oT [loctaBlimka B
nNpoun3BO/SibHON popMe, coaepXallero npocbOy BEPHYTb [AeHeXHble cpeactBa [lnaTenblinky B

onpeneneHHoOM pasMepe.
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Mpn  uHnummposaHun [Mnatenbwumkom Onepaumn Bo3BpaTa, Onepatop BnpaBe noTpeboBaTtb
npepocTtaBneHns lNnatenblMKOM MNNATEXHbIX AOKYMEHTOB, MOATBEPXAAOWMX coBeplleHne Onepaumn

onnaTtbl N coBepLlUeHNA NOKYMNKN B MHTepHeT-MarasmHe (KaCCOBbIX YEKOB, KBUTAHLUNN, BbIMUCOK U I'Ip.).

Onepauus Bo3BpaTa OCyLEeCTBAAETCA Ha To e [natexHoe CpeacTso, C KOTOpPoro coseplueHa Onepauns
Onnatbl, 1 NPOU3BOAMUTCA 3a@ BbIYETOM 3aTpaT, NoHeceHHbix OnepaTopoM Ans coBeplueHus Onepaunu
Onnatbl 1 Onepaummn Bo3BpaTa (ecnv Takme pacxodbl Onepatop ynaadymsaet IMUTEHTY, PacueTHOMy 6aHKy

n/vinu MNMocTaBLUMKY).

Onepartop, okasbiBas Ycnyrn VTB, BnpaBe B3vmaTb BO3HarpaxgeHuwe ¢ lNnaTtenblimMka 3a NpoBefeHne

Onepauvwl B nopaake un B pasmMepax, onpeneneHHbix B Tapmcbax, B TOM 4Yncne no nopyyeHuto MocTaBLuKa.

Mpn HEKOPPEKTHOM YKasaHMM PEKBU3MTOB onnaTtbl [lnatenblnkoMm, ecnn 3TO MNPUMBENo K OTKasy
MocTaBlWMwMKa B NpuHaTUmn Onepauunmn onnatbl, Onepatop TakXke MMeeT NpaBo yaepykaTb BO3HarpaxaeHue

OnepaTtopa B cooTBeTcTBUM C Tapudamu.

MNpaBo Ha nonyyeHwe BoO3HarpaxaeHua 3a npuveM Onepaumm onnatbl BO3HMKaeT y OnepaTtopa no
ncrteveHum 1(o0gHOro) AHS C MOMeEHTa coBeplueHna Takon Onepaunmn onnaTtbl MNnatenbLmMKOM Npu ycriosum,
UTO B TeUYeHue 3Toro cpoka lNnartenblumk He ob6patmunca k OnepaTtopy u/mnu MNocraBLnkKy n/mnn PacyeTHomy
6aHKy 0719 KOPPEKTUPOBKN PEKBU3NTOB OMaThl C LieNblo NpuHATUA Onepauumn onnaTtbl NocTtaBlumkomM nmbo
onsa BosBpata cymmbl Onepauuun onnatbl. [1paBO Ha NOAy4YeHWe BO3HarpaxneHus 3a npoBefeHue
Onepauun onnatbl peanuidyerca OnepatopoM MO CBOEMY YCMOTpeHWo. B 3ToM cnyyae B MOMEHT
coBepuweHns Onepaumn onnatbl, OnepaTtop 3HakomuT [lMnatenbwmka ¢ Tapudamn. Ecnn lMnatenbmk
cornaceH ¢ Tapudom, 1O [lMnatenblumMk npepocTaBnser cornacne ¢ Tapudamum nyTem ganbHenwero
3ano/THEHNS NNaTeEXHOM GopMbl C y4eToM B3nmaemoro Tapuda. Ecnu MNnaTtenblumk He cornaceH ¢ Tapndom
Onepartopa, lMnaTenblWnK AOMKEH NpekpatuTtb nonb3oBatbCcs Cuctemoint. NpogomkeHune lnatenbumka
paboTbl ¢ Cuctemom nocne o3HakoMneHnsa ¢ Tapudpom, aenseTca 6e3yCcnoBHbIM corniacuem lMNnaTtenbumka
Cc pa3mepom Tapuda, 1 9BNSETCA OCHOBaHMEM A/1a nmocnenylouero BauManusa Tapnda B COOTBETCTBUM C

HacToawmnmu MNpaBunamu.

Ona nogknodeHna OyHkumn «ABTonnartex» [locTaBlUMK MOcne mnonyyeHusa cornacuma lnatenblimnka B
npouecce onnaTtbl ToBapa nepeagpecyet [llnatenbwmka Ha Cant Onepatopa (Onepatop BnpaBe

NCNoMb30BaTh i-frame nnun nHble TexHonorum, oTpaxatowme yactn Canta OnepaTopa), rae MNnatenbmk:

BBOANT pekBm3nTbl KapTtbl (Homep Kaptbl, umMsa gepxatens KapTbl, CPOK AEWCTBUSA U 3HAYeHWe
CVV2/CVC2);

—  BBOAUT/MpoOBepseT nosy4deHHble oT MNMocTaBLivKa cBeaeHna o6 onepauum onnatbl;
—  [OOMOJIHUTE/IbHO MOATBEPXAAET CBOE COor/lacue Ha NnogkoyeHne ABToniaTexei;

—  OCyLlecTBASET WHble OeNCTBUSA (MpU HEOOXOAMMOCTM) B COOTBETCTBMU C YC/IOBUSIMU, YKA3aHHbIMU Ha

COOTBETCTBYIO Len cTpaHuue.

OnepaTtop NpoBOANT NPOBEPKY Ha HEOOXOAMMOCTb ayTeHTUduKaummn MNnatenblmnka yepes npotokon 3D-
Secure, 1 B cnyvyae HEOOXOAMMOCTU ee nNpoBedeHnda nepeagpecyeT lNnatenblmka Ha cant dMuUTeHTa angd
npoxoxaeHnsa 3D-Secure ABTopmsaumn no Kapte. Ecnn nepsas Onepauma onnaTbl NpoLwwaia ycnewHo, 10
Onepatop HanpasnseT [NocTaBlmMKY naeHTMdMKaToOp 3Ton onepaumn. ABTonnatexu 6yayT BbINOMHATHCA

Aanee no 3anpocy NocrasLumKa C UICNOMb30BaHNEM 3TOro ngeHTndurkaTopa 6e3 BBo4a AaHHbIX KapTbl n 6e3
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a)

yyactua MNnaTtenblimnka, Npy 3TOM CyMMbl ABTONaTeXen onpeaenstoTca 4OroBOPOM Mexay AepXaTenem

KaprI n MNocTaBWWKOM n MOryT OT/1M4aTbCHA OT CyMMbl nepBOHaqaanon Onepau,vwl onnaTbl.

Mpn coBepweHnn Onepaumn Bo3BpaTa/Onepaunm OTMEHbl NepBoHa4danbHoi Onepaunn onnathbl
BO3MOXHOCTb BbIMOMHATE ABTOM/IATEXN COXPAHAETCHA, OTKIOUEHNE AaHHOW DYyHKLUMN OCYLLEeCTBAAETCA No
nMCbMeHHOMY  3aaBneHuto [loctaBwmka, HanpaBneHHoro Onepatopy C  COrM1aCoOBaHHOro B
[oroBope/3asaBneHnn afieKTpoHHOro agpeca lNocraBLnKa Ha 3/1eKTPOHHbIN agpec Onepartopa u/unm yepes
JINuHbIA KaBUHET (NPY HaNMM4YMKM TEXHUYECKOW BO3MOXHOCTM). [naTenblumk HanpasndeT 3aaBneHune o6

oTKMtoYEHNN OYHKLUMN «ABTONNATEX» HEMOCPEACTBEHHO [OCTaBLIMKY.

JMoboe B3aumopencteme ¢ gepxatenem Kaptbl Mo BONpocy OO60CHOBAHHOCTWU, NIEMUTUMHOCTU U UHbIM
BOMNpocaM nposeaeHna ABTonnartexen ocylectesnsgeTt lNocTtaBluk. MocTaBLLMK CAMOCTOATENBHO U 3a CBOM
cyeT yperynupyet nobble npeTteH3nn pgepxatenen KapT, OCHOBaHHble Ha akTte CcoBepLUeHUSs

ABTONNaTEXEN.

MNogkntoueHne ABTonnatexen ABNSETCA NpaBoM, a He obsa3aHHoCTbio Onepartopa. OnepaTtop He Hecet
OTBETCTBEHHOCTM nepepn [MocTaBwmMkoM w/unun MNnatenblwmnkomM 3a GakT u nbble NOCNencTBUS OTKasa
OnepaTtopa oT nogkoyeHns GyHKUMK «ABTONNaTex», a Takxke otkasa Onepatopa uam baHka - OMUTeHTa

COOTBeTCTByIOLLI,eVI KaprI OT UCNonHeHns AstonnaTexa.

4. OTBETCTBEHHOCTb CTOPOH

B cnydae HenCnosiHeHNA Mnn HeHagnexawero NCNoTHeEHNA CBOUX 0643aTeNnbCTB MO HAaCTOALWMM YCI0BUAM
CTOpOHbI HeCyT OTBETCTBEHHOCTb B COOTBETCTBUN C Ccoaep>XaHnemM HaCToAnx Ycnosuin n Tpe6OBaHI/IF|MI/I

3akoHopaTenbcTBa Poccuinckon Gepgepaumnn.

OnepaTtop He 9BNFeTCs y4aCTHMKOM CAENKU KYN/n-Npoaaxku ToBapoB., 3aK/to4YeHHON Mexay MNocTaBLUnKoOM
n INnaTenbLlnKoM, U He HeceT OTBETCTBEHHOCTN MO 3TUM cAe/NIKaM B COOTBETCTBUM C 3aKOHOOATE/IbCTBOM
Poccuinickon ®epepaumn. Bce npeteHsun [Mnatenbwmka/llokynatensa no 3akoHy «O 3awmte npas
notpebutenen» MoryT ObiTb 3asdBNEHbI TONLKO [NOCTaBLUMKY, N HE MOryT npeabaBnatbca OnepaTtopy, No
npuynHe Ttoro, 4to Onepaunn onnaTbl OCYLLECTBMAIOTCA C WCMOIb30BaHMEM MNpPOrpaMMHbIX CPeacTB
Cuctemsl. [NocTaBLMK HECET NOJTHYKO OTBETCTBEHHOCTL nepep NMokynatesieM 3a Ka4ecTBO TOBapoOB, a Takxe
3a cogepxaHue nobon  MHPopMaumn, npepoctaBnsemonr [NoctaBwmnkom [okynatensam  wm/unu
MnaTtenbwmkam, a Takxke 3a cogepxaHve nHpopmauunm, pasmeltaemon NMocraBwmkom B cetn VIHTepHeT B
CBA3N C peanuzaumen ToBapoB, NpuemMom [loxepTBOBaHUNA, U TakMe MPETEH3UN He MOryT 3aaBNATbCA

OnepaTopy.

OnepaTtop He HeceT OTBETCTBEHHOCTW 3@ KakuMe-imbo KOCBEHHbIE/HEMNPSAMbIe YObITKU WUN YMYLLEHHYIO

BbIirogy MnaTtenbwmka n/vnm TPpeTbnX nNnL B pe3ynbrate NCNo/ib30BaHNA Cucrembl.

OnepaTop He oTBeyYaeT 3a COoMn B PYHKLMOHMPOBAHNMN CETU COTOBOWN CBSA3M, @ TaKXXe 3@ HEUCMPABHOCTH,
owmnbkn n cb6omn B paboTte NporpamMHO-annapaTHOro KoMmnaekca, obecneumpatoLero GyHKUMOHNPOBAHME

Cucremsbl, BO3HUKLLME NO NpUYnHaM, He 3aBucalmm ot Onepartopa, 3a nepuoabl [NnaHoBbix paborT.
OnepaTop He oTBeYvaeT 3a yObITkM [1naTenblumka, BO3HMKLINE B pe3ynbraTe:

Heco6ntoaeHus MnaTtenbluMkoM TpeboBaHMin 6e30MacHOCTM npu coseplieHun Onepaunii ¢ MnaTexHbiM

CpeacTBOM, B TOM umncre ¢ KapTtoi, B cetn VIHTepHeTe.



4.6.

47.
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Hapyl.ueHme npaBua NCNOJIb30BaHUA M XpaHeHUdA MnaTtexHoro cpeactea (ero peKBVI3VITOB), BKKO4YaaA

KOHTPO/b 3a MNMH-kogom.

Ocyluectenenns Onepaunii no MnatexHomy cpeacTsy B Ciydae, ecniv MNnatenbLimk 4o6poBoIbHO nepeaan

lMnaTexHoe cpeacTsa (PEKBU3UTLI, AYTEHTUPUKALMOHHbBIE AaHHbIE) APYTrOMY NULLY.

Otkasza [locrtaBlmka/PacuetHoro 6GaHka B npueme [1natexHoro cpeacrtea K onjate, KadecTsa,
npuobpeteHHoro ToBapoB, BBegeHue [locTaBwmkamum/PacyeTHbiM 6GaHKOM OrpaHMYeHWn Mo CymMMam

Onepauuii 1 No Nopaaky naeHTudbmKaumm.

3a c6oun n otkasbl B paboTte o60pynoBaHMa CBA3M (TenedoHa) n/mnu ceTen CBA3M, a TakKe 3@ OWNOKK n

HeaoCTaTKM B paboTe NporpaMMHOro obecrneyeHns, yCTaHOB/IEHHOro Ha 06opPY/A0BaHNUM CBA3N.

Henpaamanoro 3anonHeHns 3akasa, a TakXe MHbIX OOKYMEHTOB, ¢opM, 3anoHAeMbIX Npn BHeECEHUN

onnartbl.
npe,D,OCTaB}'IeHVIﬂ MnaTenbwmkom 3aBe4OMO NIOXKHbIX CBEAEHU O cebe.

HapyLIJeHVIﬂ lMnaTenbWwMKOM HaCTOAWMX YCIOBUIA U npasua No/1b30BaHNA Cucrembil, pa3MeLleHHbIX Ha

Canre.

HenpaBoMepHbIX 4eNCTBUI TPETbUX /1L, B TOM UYKC/1e CBA3AHHbIX C UCMOMb30BaHNEM agpeca 3N1eKTPOHHOM
noutbl lMnaTenblimnka, PEKBU3UTOB OaHKOBCKMX KapT U Apyrux [lnatexHbIXx CPeAcTB, a Takke Homep

MOOBUNbHOro TenedoHa, Npu UCNonb3oBaHuM B Cucteme.
HapyweHuna MNMnaTtenblumkom onpeneneHHoro YCnoBnamm nopsiaka BHECEHUS onnarhbl.

Mnatenbwmnk HeceT NOMHYK OTBETCTBEHHOCTb 3a /10Oy OMnepaumio, COBEPLUEHHYIO C UCMO/Ib30BaHUEM,
WHTepHeT-Koda (Npw ero ncnonb3oBaHum OnepaTtopoM nnu MIHTepHeT-marasnHom). VIHTepHeT-Koa SBnseTcs
YHUKaNbHbIM MaeHTUdPUKaTopoM [natenbwmnka-gepxatens [llnatexHoro cpeactsa M He MNOANEXMUT
nepegade TpetbMm Nuuam. Nnatenblmnk HeCeT OTBETCTBEHHOCTb 3@ aKTya/lbHOCTb AaHHbIX [MnaTenbLlumka,
COOGLEHHbIX MM 3amnofiIHeHUM 3akasa M ocyllectBieHnn Onepaunn onnatbl, B TOM 4Yucrie MHbopmaumu,
ncnonblyemon ona ceasn ¢ KnneHtom (HoMep TenedoHa, agpec 3/1eKTPOHHOM MoyTbl 1 np.). MNnatenblumk
HeceT OTBETCTBEHHOCTb 3@ CBOEBPEMEHHOE NOJTydYeHne 1 03HaKOM/IeHWe C yBegomaeHunamm Onepartopa o6
Onepauusax, coeplleHHbix [NMnatenblmkom, n nHdopmmpoBaHme Onepartopa u/unu MNocraBluMKa B C/ly4vae

Hecornacusa ¢ Onepaumamu.

CTOpPOHbI HE HECYT OTBETCTBEHHOCTb 3@ HEWCMONIHEHME WM HEHaANeXallee UCNOSHEHE 06A3aTeNnsbCTB,
NPeayCMOTPEHHbIX YCNOBUAMMU, €CN Hagnexawee MCMNOTHEHNE OKa3asioCb HEBO3MOXHbIM BCAeAcTBUe
HaCTYMN/IEHNSA OOCTOATEIbCTB HEMPEOLAO/IMMON CU/Ibl, TAKUX KakK: BOEHHblE AENCTBUS, 3NMAEeMUN, NOXapbl,
npuMpoaHble KaTtacTpodbl, HOPMATMBHO-MPAaBOBbIE akTbl W [AENCTBUS TrOCYyAapCTBEHHbBIX W WHbIX
YMNOMTHOMOYEHHbBIX OPraHoB (OpraHvsauun), genarolme HEBO3MOXHbIMU MCNO/HEHWE 06S3aTeNnbCTB MO
HacTosLLEeMy JOrOBOPY B COOTBETCTBUMN C 3aKOHHbIM NOPAAKOM. YKa3aHHble 06CTOATENbCTBA AO/MKHbI ObITh
NOATBEPXAEHbI YNOHOMOYEHHbIM roCyaapCcTBEHHbIM opraHoMm. CTopoHa, 3aTpoHyTast 06CTOATENbCTBaAMM
HenpeofoMMON Cunbl, AoMKHA B TedeHue 7 (Cemu) KaneHpgapHbIXx gHen ussectutb Aapyryto CTopoHy

HacTynneHuun 06CTOATENBLCTB Hel'lpeO,El,O}'IVIMOVI cunbl.

B cnydyae ot3biBa 6aHkoM Onepaunun onnatbl, NPOU3BOAMBLIErOCs [11aTenblUMKOM C UCMNOb30BaHUEM
6aHKOBCKOIN KapTbl, MNMnaTtenswmnk o653aH BO3MecTUTb OnepaTtopy OeHexXHble CpeactBa B pa3Mepe cTa
MPOLEHTOB OT CyMMbl OTO3BaHHON Onepauuny onnatbl yObITKW, NMOHECEeHHble OnepaTopomM 1 IMUTEHTOM

6aHKOBCKOW KapTbl.
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OnepaTtop ocTtaBnseT 3a cob6on NpaBo:
MNpounsBoantb Mogndmkaumnto Ntob6oro NnporpaMmmMHoro obecrneveHmna Cnuctemsi;

npuMocTaHaBAMBaTb  pabOTy  MpPOrpaMMHbIX  M/MNKM  annapaTHbIX  Cpeacts,  obecneuvmBatoLmx
dyHKUNOHUpOBaHMe CUcTeMbl, NPU OBHAPYXXEHUU CYLLECTBEHHbIX HEeUCnpaBHOCTEN, ownboK n cboes, a
TakKKe B LUendx npoBefeHus  npodunaktmieckmx  pabotr  wu npenoTBpalleHns  c/y4vaeB

HeCaHKUNOHMPOBAHHOIO AOCTyna K Cucrteme;
He 06Cﬂy)KVIBaTb 3anpocCbl C aHOHUMHbIX MPOKCKN-CepBepPOB.

Mpn wncnonbsoBaHun Cuctembl [NaTeNblUMKy 3anpellaeTca BHOCUTb Kakue-nMbo W3MeHeHUs B
nporpammHoe o6ecnedeHne Cuctembl U/vMam Mobyo ero 4acTb CBOMMW CUMAMU UNU C NpUBIEYEHNEM

TpeTbnX Nnu, a TakXxe NMCNoJIb30BaTb Kakne - nméo cpeactBa aBToMaTtTUM3npoOBaHHOIO AOCTyNa K Cucreme.

OnepaTop He HecCeT OTBETCTBEHHOCTb 3a NPUOCTAHOBKY UCMNOTHEHNA HAaCTodALlero ﬂ,OFOBOpa, B TOM 4yuncne

CBA3aHHbIX C NpoBeaeHneM Onepau,MVl, €C/11 OHM BO3HUKNN B CBA3U NMpoBeAgeHNEM lMnaHoBbIX pa60T.

OnepaTtop He HeceT OTBETCTBEHHOCTM 3a Yyllepb, MpuYMHEHHbIA [MnaTtenbwukaM, [lokynaTensm,
Mony4yatensam u/vnu TpeTbMM Nnuam B C/lydae HapyweHus MocTaBLUMKOM CBOMX 06si3aTenbCTB nepepq
MokynaTtenamu unu MnatenbliMkamu, BO3HMKAOLWNM B NPoLecce U B CBA3M C OKasaHMeM YCyr/npoaaxu

ToBapoB 11 npuemMa NoxepTBoBaHUI.

OnepaTop He HecCeT OTBeTCTBEHHOCTM NO CrnopaM U pa3Horsiacnam, BO3HUKALWMM MexXxay [NocTaBLUMKOM U
MNnatenblwmkammn Bo BCEX cnyyagdax, korga takme Cnopbl U pa3Hornacmna He OTHOCATCA K npegMeTy Aorosopa,

a Tak>XXe no cnopam B OTHOLWLEHNN Toaapos, On/a4YeHHbIX C UCnonb3oBaHneM NnaTexHbIX cpencts.

OnepaTop He HeCeT OTBETCTBEHHOCTU 3a 3a4€eP>XXKN B coBepLlUeHNN Onepaumﬁ, €C/in 3a4epP>XKKU nponsoLin

He no BuMHe OnepaTopa.

Onepatop He HeceT OTBETCTBEHHOCTM 3@ HEeCBOEeBpEeMeHHoe nepeyncieHme cymm Onepauuii No npuunHe
npoBefeHus paccregoBaHna OnepaTopom w/unu PacyeTHbIM 6aHKoM, [naTexHbiMKM cucTemMamu npwu
nogospeHnn Ha npoeeaeHne Onepaunn ¢ HapylleHneM TpebGoBaHuit HacToslero [orosopa, NpoBedeHnN

paccnenoBaHUiM Npu coBepLlueHnn MoleHHNYeCcKmnx onepaumn nnu HegenctButenbHbIX onepauun.

OnepaTtop He HeceT OTBETCTBEHHOCTM 3a 3aAePXKy B MPOBEAEHUN pacyeToB, B C/lydae eCcnu 3aaepXKa
Oblna Bbl3BaHa BCAeACTBME O6GCTOATENbCTB COOEB B paboTe TeXHUMYECKUX CPeacTB, MpOorpamMHOro

obecrneyeHns Uim KaHasoB CBA3W, MPOU30LLEALLIMX He Mo BuHe OnepaTtopa.

5. PA3PELLEHME CINOPOB

Bce cnopbl 1 pa3Hornacuna, BO3HUKLWINME M3 HACTOALLMX Ycnosuin, paccmaTpmBaloTCa C ob6s3aTe/bHbIM

cobnogeHnem NpeTeH3noHHO npoueaypbl.

MpeTteH3ns k OnepaTtopy nogaeTcs B MUCbMEHHON ¢opMe M MOANEeXUT pacCMOTpeHuto B TedeHue 20
(dBapuaTtv) KaneHaapHbIX OHEA C daTbl ee MojydyeHus. B cnyyae HegoCTMXEeHWs Ccorylacus Mexay

CTOpOHaMVI BCe Cnopbl paccMaTpuBatloTCA CyaAOM B nopaake, onpegeneHHoOM B 3aKoHoOAaTe/1bCTBe P®.



6. MPOYUE NOJTOXXEHUA

Vicnonb3oBaHne HauMeHoBaHve OnepaTtopa, a TakXe MNpo4YMx orotMnoB, 6peHOOB WM MPOAYKTOB,
onmMcaHHbIX Ha canTe: https://paygine.ru/, He MOXeT NPomn3BOANTLCA 6€3 MMCbMEHHOIro COr/laCoBaHUS C
Onepatopom. PasmelleHne norotuna «Paygine» gonycKaeTtCcs TOMbKO MPU HanMunu NPAMON CCbISTIKK C

TaKoro siorotmna Ha cant: https://paygine.ru/.

. BpemeHeM ucnonHeHns ob6a3aTenbCTB ABNFETCA MOCKOBCKOE BpPEMS COIMMacHO [AaHHbIM anmnapaTHo-

TEXHNYECKnx cpeacts Cucremsil.

. MnaTenbWmK rapaHTUpyeT 1 noaTBepxXaaeT, uTo Bce nonoxeHus Ycnosuii u Tapudor Onepatopa emy

MOHATHBI, N OH NPUHUMAaET X 6e3yCNOBHO M B MO/THOM OOBbeEME.
. Hactosawume Ycnosua cogepxut cnegytoLlme npunoXeHus:

MNMpunoxeHne 1 — Cornacue Ha paccbiniky SMS-onoBeLLeHui.

7. KoHTakTHble gaHHble OnepaTtopa

Opuaunyveckuin agpec: 197046, r. CaHkT-Metepb6ypr, MeTporpaackas HabepeXxHasa, AOM
22, nut. A, nom. 39-H

MouTtoBbin appec (Aapec ans 117105, r. MockBa, HoBogaHunosckasa Hab., A.12, nomeweHnsa 39-47,
HanpasneHus 5

KOppecnoHAeHUnm):

OrprPH 1227800026057

MHH/KNMN 7804691343/781301001

OKB34 631

TenedoH +7 800 777-29-37

E-mail helpline@paygine.ru




MpunoxxeHue N° 1

K Ycnosuam ncnonbsosaHuga Cuctembl Paygine

Cornacue Ha paccbiiky SMS-onoseLueHun.

Hactoawmm pato cBoe cornacve OOGLWecTBY C OrpaHMYeHHOW OTBeTCTBEHHOCTbio «Paygine»,
3aperncTpMpoBaHHOMY MO MeCTy HaxoXaeHus no agpecy: 197046, r. CaHkT-INetepbypr, MNMeTporpaackas
HabepexHas, gom 22, nut. A, nom. 39-H, (ganee - O6LeCTBO) NPaBO Ha COBEPLLEHME rONOCOBbLIX BbI3OBOB,
a TakXXe gaet corniacue Ha nonyyeHme ot O6LwecTBa COOOLLEHNI NO CETAM 3/1EKTPOCBA3U, B TOM Yncne (HO
He orpaHn4YmnBasiCb) Ha AGOHEHTCKNA HOMEP U/UNK agpec 3EKTPOHHON NoYThbl (e-mail), yka3aHHbI MHOI B

KayecTBe pekBuU3nTa angd ocywectBneHna Onepauvwl onnarhbl, B LUendax:

NMOBbIWEHNA YPOBH4A 6e30MacHOCTN 1UCno/b3oBaHMa Cuctembl, B TOM 4ncne npun cosepLlieHnn OnepauMVl

onnaTbl B No/b3y MNoCTaBLNKOB;

HanpaBfEHUS MHe AOMOMHUTENbHON MHbOpMauuK, Kacawlwenca Onepauum onnatbl, N0 MNOPYYEHUIO

MocTaBLMKa, B MONb3Yy KOTOPOro 6bi/a coBeplueHa Onepauus onniatbl.
MHPOPMUPOBAHUSA MEHS O pe3y/nbratax npoBeaeHus Onepaumii onnaTbl;

nHpopmMmnpoBaHma MeHa O npeacroswen Onepaummn onnatbl NpU HaAUuMmM OPOPMNEHHOro 4yepes

MNoctaBLlmka OyHKLNN «ABTONATEXY;

VIHq:)OpMVIpOBaHVIﬂ MEHS1 O BbICTaBNEHHOM cyeTe oT [locTaBLluKa nyTemM Hanpae/1eHna MHe CCblIlKM no

cpeacteam CMC, sneKTpoOHHOIro NMcbMa Uan MHbIX CNOCO6GOB.



