lMpunoxeHue k npukasdy Ne 13/2025/6[1/067 om 02.12.2025 a.

ycnoBuda UCnoJsib30BAHUA CUCTEMbI Paygine
(B oTHOWeHUU MNnaTenbLMKOB-PUINYECKUX JNLY)

HacTtosawue Ycnosus ucnonb3oBaHus Cuctembl Paygine (ganee - Ycnosus) sBnaTca nybnvyHon
odeptonn 06 wucnonb3oBaHum Cuctembl Paygine. W3noxeHHbI Hwke TeKCT YCrnoBur SABRsieTcs
agpecoBaHHbIM  pM3ndeckum nvuam, oTBevarlwmMm Kputepusam  «lnatenblmk», oduumanbHbIM
ny6nuyHeiM npegnoxeHmem (odepton) Onepatopa, u lnatenblmk MOXET MNPUHATL (akuenToBaTb)
YcnoBuss B cooTBeTcTBUM C¢ Nn. 3 cT. 438 [paxagaHckoro kogekca Poccunickon ®epepauumn nytem
COBEpLUEHNS AENCTBUN, YKasaHHbIX B N. 1.6. Ycnosun.

MnaTenbwuk, NpMHMMasa HacTosiwue YCnoBusi B COOTBETCTBUM ¢ n. 1.6. YcnoBun, nogresepxaaeT, yYTo
MHdopmaLs, ykasaHHas B YCMNOBUsIX, O €ro CBeAeHNsi JoBeAeHa B NONIHOM 0ObeMe, YCNoBUS eMy ACHbI
1 6e30roBOPOYHO NMPUHSATLI UM BE3 KakUX-NMBO U3bATUIN UNN OrPaHUYEHNIA.

Wcnonb3oBaHue [natenswimkom Cuctembl Paygine pacueHuBaetca OnepaTtopoM B KavecTBe
BesycnoBHOro noAareepxgeHns (Npesymnumm) Toro (B COBOKYMHOCTW), 4TO [lnatenbluk sAsnsieTcs
du3myeckum nMUomM n obnajaeT Hagnexallen 0eecrnoCOOHOCTbI0 B COOTBETCTBUM C AEWCTBYIOLLMM
3akoHogartenbcTBoM PP ansa cosepwenns Onepauun, a Takke Toro, Yto lNnatenblmk caMoCTosATENbHO
npoYyen 1 NOHAN BCe YCNoBUSA HacToswen odepThbl, KakMx-NnMbo BO3parkeHW B OTHOLLEHWUN HUX HE UMEET,
00s3yeTca NpuaepxmBaTbCa M cobnogaTtb MX B MOSMIHOM o0beMe, a Takke obs3yeTcsa cobnogatb Bce
HOPMbI MPMMEHUMOrO 3akoHoAaTeNnbCcTBa Poccuiickon ®epepaunn.

MnaTtenbwuk noaTreBepXxpnaet, 4To OnepaTop Brpaee nonaratbCA Ha yKa3aHHYH B HaCTOdALLEM absaue
npe3ymMmnunio B NOJIHOM obbeme.

OBPALLAEM BHUMAHWME, YTO ®N3NYECKOE NMLIO, KOTOPOE HE COTIJIACHO C COOEP>XAHVNEM
O®DEPThbI B MOTHOM OBBEME WU B KAKOW-NTMBO EE YACTW, B TOM YUCIE HE COMMACHO C
TAPUD®AMU OMEPATOPA, VMM KOTOPOMY HEMOHATHO KAKOE-IMBO W3 TMONOXEHWN
HACTOALWMX YCNOBUWM HE [OMKHO TMPUCTYNATb K WCMOJIb30OBAHUIO CUCTEMbI W
COBEPLWATb OMNEPALINN.

TEPMWHbI 1 ONPEAENEHUA

ABGOHEHTCKMM Homep — TenedOoHHbIM HOMep, HasHaveHHb [Mnatenbwmky w/vnu [MokynaTento
onepaTopoM COTOBOM CBSI3M B MOMEHT MOAKIIOYEHUS] K CETU onepaTopa COTOBOW CBSI3W, OAHO3HAYHO
ONpefensoLWMA Lo, 3aKNioYMBLLEE C ONEPATOPOM COTOBOW CBSA3M LOMOBOP O MPEeLOCTaBMEHUN yCriyr
noaBWXHOM CBA3N. [JoroBop 0 NpegocTaBrieHnn yCnyr NnoaBUWKHOM CBA3N, 3aKmoyeHHbIN MNMnaTensLmkom
n/vnu MNokynaTenem ¢ onepaTtopomM COTOBOW CBA3W, A0OMMKeH OblTb 0dpopmneH Ha ByMaxHOM HocuTene ¢
yKasaHveM 3aKknioYMBLUMX €ro CTOPOH M MnpegycMaTtpuBaTb BO3MOXHOCTb abOHEHTa OCyLEeCTBNSATb C
ucnonb3oBaHveM ABOHEHTCKOro Homepa npuem 1 o0bpaboTky ronocoBbIX BbI3OBOB, a Takke MpUem U
oTnpaeneHne SMS-coobwenun n USSD- coobuwenunn. [Ona uenen Hactoswen odepTbl TEPMUHbI
«ABOHEHTCKMIA HOMEP» N «4OroBOP O NPEAOCTaBMEHMM YCIYT MOABWXHON CBSI3W C ONEpaTopoM COTOBOM
CBSI3M» SABIISOTCS PABHO3HAYHBLIMM.

ABTOpMSaLIVIH — COBMECTHOE YyrnoMunHaHue ABTOpVI3aLI,VIVI no KapTe n ABTOpVI3aLlVII/I no nnateXxHbiMm
cepBucam 3N1EKTPOHHOIO KoLwlerbKa.

ABTopusauua no Kapte — npouegypa 3anpoca u nonydeHus depe3d [NC oT OMuTeHTa unm MHOro
IOPUAMYECKOrO Nuua, AEWUCTBYIOLWEro OT €ero WMeHW, paspelleHus Ha nposefgeHve Onepauun c
ucrnons3osaHmem KapT Ha Pecypce. YkasaHHoe paspelleHue cofepxuT kop (kog AsTopusauumm),
NOEHTUPULMPYIOLLMIA KaXayo KOHKpeTHyto Onepauuio.

ABTOpM3aumMs Mo nNnaTeXxHbIM CepBMCaM 3NEKTPOHHOro Kouwenbka/wallet — npouecc aHanusa wu
conocTtaBlreHna BBeaeHHbIX nﬂaTeJ'IbLLLVIKOM ayTeHTI/ICbI/IKaLLI/IOHHbIX OaHHbIX, NO pe3dynbTaTaM KOTOPOro
onpepensieTca Hanuuue y NnartenbLyka npasa NonyYMTb AOCTYN K YCNyram cepBuca COOTBETCTBYHOLLErO
3MNEeKTPOHHOro Kolernbka/wallet Ha ocHOBaHWM MpaBwn cepBUCa COOTBETCTBYIOLLETO KOLUeNbKa, B TOM



yucrne ucnonb3oBaTh MNpegonnayeHHyo KapTy, Ans coseplueHus Onepauumn onnatel Ha Pecypce, B TOM
yucrne cosepLUeHuto MoxepTBOBaHMS (€CNK Takas onepauus paspelleHa 4OroBOpoM ¢ OMUTEHTOM).

BnarorBoputenbHas opraHusauums - HenpaBUTENbCTBEHHAs (HerocypapcTBeHHas "
HeMyHuUMNanbHasi) HeKOMMep4Yeckasl opraHmM3aLmsi, Co3gaHHasi ons peanusaumm npegycmoTpeHHbix ©3
Ne 135-®3 ot 11.08.1995 uener nyTem ocyuiecTBneHns 6NaroTBOPUTENBHON OEATENBHOCTU B UHTEPECcax
oblecTBa B LIENOM UNWN OTAENbHbLIX KATErOpUIA NnL.

BuptyanbHasa kapta — GaHKOBCKMI MaTeXHbI MHCTPYMEHT COOTBETCTBYIOLLEro OMUTEHTa, OAMH K3
BMOOB MIaTeXHbIX KapT, Bbinyckaembli 6e3 dumsnyeckoro Hocutens n obecneunsatrowmn Mnarensmky
Ha OCHOBaHWW MNpaBun OMWUTEHTa U goroBopa ¢ [narenbwukoM, BO3MOXHOCTb COBEpLUEHMS B CETU
WuTepHeT Onepauwni 3a ToBapbl B npegenax numnta Takon BupTtyansHon kapTbl.

3aka3z — Bbibop [Mnatenbwmkom y [locTaBwmka onpegeneHHoro ToBapa, CBUAETENbLCTBYHOLWMNA O
HamepeHun NnaTtenbLinKa 3aKknioYnMTb COENKY 0 NpnobpeTeHun ykasaHHoro Toeapa ¢ [NocTtaBLymkom.

WUHTepHeT-marasmH (unun Web-cant UHTepHeT-MarasmHa) — nHdopmMaumoHHbii Pecypc lNocTaBuymka,
Unu nuua, AencTeytowero ot uMmeHn MNoctaBlmka B ceTn NHTepHET, umetowmin yHukansHoeln Web-agpec
B ceTn VHTepHeT, (i) obecneumBatowun nocpeactsoM cetn VIHTepHeT npegocTasneHne uHdopmaumm o
peanuayembix MocTaBwmkoMm ToBapax n Nx CTOMMOCTH, a Takke npuem oT lNnaTenbLinKkoB 3aKa3oB Ha UX
npuobpeteHne, wunu (i) obecneunBaloWwmnn  NocpeacTBOM ceTu  VIHTEpPHET  OCyLLeCTBIEHME
GnaroTBopuUTENBLHON AEATENBHOCTU, B TOM Yncne npuem MoxepTBOBaHNNA.

KapTta (6aHkoBckasa kapta) lMnatenbluka - pacyeTHas (oebetoBas), kpeauTtHasd, NpenonnayveHHas
kapTa, BupTyanbHasa kapta ¢ norotunom lnatexHon cuctemsl, aensawwasaca ICI, ¢ ncnonb3oBaHnem
KOTOpPOM BO3MOXHO ocywecTBnatb Onepaumu, a TakKe MWHble TpPaH3akuMuM, B OTHOLUEHWMM KOTOPbIX
3aKoHoaaTenbCcTBOM P® He ycTaHOBNEH 3anpeT (OrpaHNYeHne) Ha X COBEpPLLEHNE.

MoweHHu4eckaa onepauma — Onepauus, 3asBrneHHas [natexHonm Cwuctemon / ImuteHToM /
OnepaTtopom / PacuyeTHbiM 6aHKOM Kak MOLUEHHMYeckass wu/unum ocrnopeHHast lMnatenbwukom w/mnm
npusHaHHas Mposaaepom/OnepaTtopom/PacyeTHbIM GaHKOM coBepLUeHHON 6e3 cornacus MnaTenbLlyuka
Unu coBepLleHHon 6e3 PacrnopsikeHusi, B TOM Yncne ¢ ucnonb3oBaHem nogaensHoro OCIM/BpeaoHOCHbIX
KOMMbIOTEPHbIX MporpamMm 1 T.n.

HepencTBuTenbHble onepauumn — ocyllecTBreHHble MNMnatenblimnkamn Onepauun onnaTtbl, NPU3HaHHbIE
HeaencTeuTenbHbIMU naTexHsiMn Cuctemamum, onepatopamu/AmuteHtamm ICI, a Takke Onepauun,
npoTuBopevalumMe AencTeylowemy 3akoHogatenbctsy P®, B Tom uucne: (1) Onepauusa onnaTbl,
BNOCNEeACTBUM onpoTecToBaHHass JAmuteHToM w/unu MC w/wnu [MnatenbwmkoM, B TOM 4ucne
OnpotectoBaHHas onepaums; (2) Onepaums, NpoBedeHHas C HapyLUEHWEM YCrOBUIA AOroBopa Mexay
OnepaTtopom Cepsuca u lMoctaBwmkom; (3) ToBap peannsoBaH C HapyLlEHWEM 3aKOHOAaTenbCTBa
Poccuiickon ®epepauun mn/vnnn TpeboBaHui poroBopa Mmexay Onepatopom u [locTtaswimkom; (4)
Onepauus, npoBegeHHas ¢ ucnonb3oBaHneM pekeranToB KapTbl unu nHoro 3CI1, no KoTopo AMUTEHTOM
n/vinn MNC 3anpeLleHo ocywecTernenne Onepaumii; (5) Onepauusi, N0 KOTOPOW YCTAHOBIIEHO COBEpPLUEHME
NPOTUBOMNPAaBHbIX AENCTBMI CO CTOPOHbI paboTHMKoB lNocTaBlumka; (6) Onepauusi, No KOTopon He Bbina
nonyyeHa AsTtopusauus; (7) Onepauus, no kotoporn KoHTpareHT He npegocTasun no 3anpocy Onepartopa
OOKyMeHTbl, noaTBepxaarwolwime peanusaumio Tosapa [lokynatenio wunu o060COGNEHHbIN yyeT U
ucnonb3oBaHue MoxepTBOBaHMSA MO Ha3HaAYeHUIO, O3HaKOMMeHne [lokynaTensa ¢ yCnoBusiMM MPOLaXu
ToBapoB nnu ycnosusamMn coBepLueHns 1 ucnonb3oBaHus MNMoxepteoBaHus; (8) OgHa u Ta xe onepauus
OBaxapl BkMoyeHa B peectp Onepaumn; (9) Ctoumoctb ToBapoB, onnadeHHbix [lokynatenem npu
coBepleHmn Onepaumu onnarbl, NPeBbIAET 00bIYHYIO LeHY Ha Te e ToBapbl Npy NX onfaTte HannmyHbIMU
neHbramu; (10) MokynaTtens onnatun ToBap ApyrMm cnocobom (B T.4. APYrov KapTOW UM HanU4HbIMU
OEHEXHbIMY cpeacTBamu).

Onepartop — OO0 «[Man QHmKMHY, 197046, r. CaHkT-IeTepbypr, MeTporpagckasi HabepexHas, gom 22,
nut. A, nom. 39-H, OI'PH 1227800026057, MHH/KIMM 7804691343/781301001.

Onepauusa (Onepauun) — obLiee onpegeneHne, Bkoyatwee B cebs nobyto 13: Onepauuto onnaTsl,
Onepaumto oTMeHbl onnatel, Onepauunio Bo3spaTta (YacTu4Horo Bo3epara), Onepaunto 0OTMeHbI Bo3BpaTta
(4yacTmyHoro BosBparta), NpoBOoAUMbIE MO MopyyeHuto NnatenblmkoB Yepes Pecypc ¢ Mcnonb3oBaHMEM
lMnaTexHoro cpeacraa.



Onepauusa onnartbl — onepauusa [Mnatenbuwmuka no Ge3HaNUYHOMY MNepeBody AEHEXHbIX CpeacTs,
coBepwaemas nocpegctsom Cuctembl B agpec [loctaBwuka no onnate ToBapa, OCYLLECTBIEHUIO
MoxepTBOBaHNA C UCMOMBb30BaHMEM NpUHUMaemoro ocTaBLumkom MNnaTtexHoro cpeacTea Ha Pecypce B
cetn VIHTepHerT.

Onepauusi oTMeHbl onnaTtbl — VHULUMWPOBAHHAsA MObIM Y4aCcTHUMKOM pacyeToB OTMEHa paHee
npoussefeHHon Onepauum onnaTel B cnydvasx: (i) TexHuyeckoe cOos, npouvsollewero B nepvog
Onepaumun onnatbl nubo (i) 3aseBneHus [natenbwmkal/llokynatens o6 ownbo4YHOM npoBeaeHUU
Onepauuun nnu HeKOppPeKTHO coBepLLeHHow onepauun no Kapte (Onepauusa «Reversal»), yegomneHune
0 KOTOPOW HanpaBngeTcs B nopsaake, onpeaeneHHom Ycnosusamu Onepatopy 40 MOMEHTa nepeyncrieHuns
nocTynueLLero nepeesoga B agpec [locTaBwmka, a nocrne 3ToM [aTbl — HEMNOCPeACTBEHHO B ajpec
MocTaBLuka.

Onepauusi Bo3BpaTa (MONMHOCTLIO NMOO B YacTu) — OEeNCTBUSA No Bo3BpaTy (MOMHOCTBIO UMW B 4acTu)
MokynaTento [JeHeXHbIX CpeacTB Mo paHee npoBefeHHon [lokynatenem Onepaumu onnatel NO
OCHOBaHUSIM U JOKYMEHTaM, onpefeneHHbIM B JoroBope mexay MNoctasLmkom u MNokynatenemM ¢ y4eTom
TpeboBaHwuiA, yCTaHOBMNEHHbIX 3aKoHoAaTenscTBoM Poccuiickon enepaunmn. Cymma Onepauum Bo3Bpara
He MOXET NMpeBbILlaTh CyMMy McxogHou Onepaumu onnathbl.

Onepauus «Reversal» npouenypa otmeHbl Onepauuun ¢ ucnonb3oBaHneMm KapTbl, N0 kOTopown Gbina
npoeefeHa AsTopusauus. Onepauusa «Reversal» BbINOMHAETCA TONbKO NPW CCbIfKe Ha NepBOHaYanbHy0
Onepauuto. Onepaums «Reversal» nHmuunpyetcsa B cnydvae, ecnv cpeacTsa 3a ToBap eLle He NocTynunum
Ha cyeT lNocTaBLumKa.

OTtmeHa Astopusauum no Kaprte — npouegypa OTMeHbl ycrnewHon ABTOpu3auuMu B criyyae, ecnuv
Onepauusa onnatel He 3aBeplLueHa.

MnarenbLuK — usnyeckoe nmLo, ocyllecTenawmn Onepaumto onnaTbl C UCNofb3oBaHMEM [MnaTexHbIX
cpencTtB Yepes Pecypc.

MnaHoBble paboTbl — pernameHTHble, npodunaktuyeckne pabotbl Ha AlNK Cucrtembl, B TeuyeHue
NpoBeAeHUs] KOTOPbIX Y4aCTHMKM pacyeToB He UCMOMHSIOT 06s3aTeNbCTBa Mo 3aKMHYEHHBIM MeXAy HAMK
[JOroBopam.

MokynaTtenb — geecnocobHoe uanyeckoe n1Lo, B TOM ymcne MnatenbLliuk, 3aknodmBLLIee JOrOBOP O
npunobpeteHun ToeapoB Yepes Pecypc NocTasLmka nnu copepluatollee NoxepToBaHME.

MocTaBLuK — topuanyeckoe Nuuo, NMbo NHAMBUAYanNbHLIN NPeANnPUHUMAaTENb, ABNALWNACA PE3NGEHTOM
P®, 1 ocywecTBnsOWMIN CBOK AeATenbHOCTb Ha Tepputopun PP, B Tom uncne bnarotsoputenbHas
opraHu3auus, kotopomy OnepaTtop Ha OCHOBAHUM 3aKMOYEHHOrO0 C HUMM [JOroBopa oOKasbiBaeT
NHMOPMALIMOHHO-TEXHONOMMYECKNe ycnyru npu  ocyuwiecteneHnn Onepaunin onnaTtel B MOMb3y
MocTaBwmka B Luensax BHeceHus [NoxepTBoBaHus, Onnatbl peannayembix [ocTaBLimkom ToBapoB.

MnarexHasa Cucrtema (MC) — mexgyHapogHble nnatexHele cuctembl “VISA”, “MasterCard”, a Takke
HauMoHanbHas nnatexHast cuctema “MUP”, UnionPaylnternational. KoHkpeTHbIi nepeveHb NC, KapThbl
KOTOpbIX MOryT npuHuMaTecs Kk Onnate wunu Onsg 3aducrieHusi Ha KoTopble MOXeT ObiTb AaHo
PacnopsikeHne, onpegensetcs Onepatopom, pasmeliaetca Ha Cante n MoxeT nameHsTbcss Onepatopom
B Nntoboe Bpemsi B 04HOCTOPOHHEM NMopsiaKe.

MnaTtexHoe cpeacTBo — Kapta MNnatexHon Cuctemsl, B ToM vncne Kapta (6aHkoBckasi kapTa), B TOM
yncre ¢ BO3MOXHOCTbIO mcnonb3oBaHus NFC-TexHonormm npy npoBegeHun pacyetos, unu nHoe ICI,
npegocTaBneHHoe AMUTeHToM lNnaTenbLnKy B COOTBETCTBUN C YCINOBUSIMU 3aKMHOYEHHOIO MEXAY HUMMU
gorosopa, 1 ucnonb3yemoe [natenblimkom B uensax ocyuwectsrnenns Onnatel. MNepeyeHb natexHbix
CpPeACTB, OOCTYMHbIX Ansi ocywecTeneHna Onepauun onnatbl, pasmeweH Ha Cante OnepaTopa.
Bo3moxxHoCTb goGaBneHus 1 MCnonb3oBaHUS COOTBETCTBYOLWEro naTexHoro cpefactsa Anga onnarhbl
ToBapoB 4epe3 Pecypc w/vnun coseplieHus [loxepTBOBaHUN onpenenseTrca B TOM 4YucChe, Kpome
HacTosawwmx [pasun, poroBopamu [Mnatenbwuka (Bnagenbua [MnatexdHoro cpeactesa) U
COOTBETCTBYIOLLLEr0 OMUTEHTA.

MpeponnayeHHasn kapta — 3CI1, BbiNyckaemoe Kak Ha MaTepuasrnibHOM HOCUTENs, Tak U B 31IEKTPOHHOM
BMAe, NNaTeXHbld WHCTPYMEHT, BbIMyLIEHHbIn 3OMUTEHTOM M nNpedHasHa4YeHHbIn AN coBepLueHus



nepeBofa 93NEKTPOHHbIX AeHexHbix cpeactB (OOC), Bospata octatka 3C, B npegenax Cymmbl
npeaBapuTeribHO NpeaoCcTaB/ieHHOIo aepxxartenem KapTbl AeHEeXHbIX CpeaCTB 3MI/ITeHTy B COOTBETCTBUUN
C 3akoHogaTenbcTBoM PO.

MpoBangep — ydactHuk [NC, BbIMonHALWMA yHKUMKM NO obecrnedyeHnto npoBefeHuss Onepauun u
pacyeToB MO HMM, a TaKkKe pPUANYECKOE ML, NOCTABLLMK MIATEXHbLIX YCMYr, NOCTABLUMK pPeLUeHUiA B
061actT MHHPOPMAaLMOHHBLIX TEXHOMOMMIA, KOTOPbIA OCYLLECTBISIET BECb KOMMIEKC OnepaLnii, CBA3aHHbIX
C BbINOSIHEHMEM PacYeToOB C WCMONb3oBaHMEM [naTexHbIX CpeacTB B Touvkax npuema [lnaTexHbix
CpeacTB.

MoxepTBOBaHWe (B TOM Yucre 6naroTBopuTenbHoe NoXepTBOBaHWE) — JapeHne BELLM UMK NpaBa B
obLenonesHbIX Lensx.

PacnopsixeHue - nopydeHue lNnatenbuimka Ha ocyuwecteneHme Onepauny onnatbl C NCMOMb30BaHMEM
MnatexHoro cpeacTtBa yepes Cuctemy. PacnopsbkeHme Onepatopy NnaTtenslimk gaeT nyTeMm Haxatusi
KHOMKM «Onnatntb» n/vnum «lpogormkuTe» nNMOO aHanorMyHble UM B 3aBUCUMOCTU OT WCMOSIb3YEeMOM
dopmbl Ha Pecypce.

PacuyeTHblit 6aHK — KpeouTHas opraHu3aumsi, sBnsowWascs ydactHukom [C v ocyuiectsnsioLLas
GaHKOBCKMe onepauuu, npusrnekaemas Onepatopom Ana ocyuiectsneHnss Onepauuin onnatbl B Nosnb3y
MocTaBLimMKa 1 OCyLLECTBNEHNA BE3HANNYHbLIX pacyeTos ¢ MocTaBLMKOM C Ucnonb3oBaHneM MnaTexHbix
cpencrTs.

Pecypc - Web-cant WHTepHeT—MarasuHa, MoOUNbHOe npunoxeHne WHTepHeT-MarasuHa,
TEXHOMOorMyeckoe pelleHne Ans wucnonb3oBaHus npodyktoB SNP  unm nHoe nHOpMauMOHHO-
TEXHOINMOrMYECKOe peELUEHNE (B TOM YWUCIE MeCCEHIKepbl, 60Tbl M coumanbHble CeTn), NO3BoNsoLME
MocTtaBLyuKy ¢ nomoLLbio CUCTEMBI OCYLLECTBNATL peanu3aumio Tosapos [Nokynatensam u/unv npuHumaTb
MoxepTBOBaAHUA.

Cant — odpmumaneHbin cant OnepaTopa, pa3meLLeHHbIN B ceTu MIHTepHeT no agpecy: https://paygine.ru/,
coaepxaLunin nHcpopmaumto o CucteMe 1 YCroBUSIX Ero UCNOMb30BaHMS.

Cuctema Paygine (Cuctema) — COBOKYNMHOCTb MHGOPMALMOHHBIX CUCTEM, MPOrpaMmMHO-annapaTHbIX
komnnekcoB Onepartopa, COOTBETCTBYHOLWMX TpeboBaHusam [1C, obGecneumBarolmx MHPOPMALMOHHOE
B3aMMOeWNCTBME TMpU  MapLUpyTM3auuu TpaH3akuMnM Mexay YydyacTHukamu pacyetoB. Cuctema
obecneunBaeT BO3MOXHOCTbL coBeplleHns Onepauur ¢ ucnonb3oBaHMeM [naTtexHbiX cpeacts, o6MeH
uHcopmaumen 06 Onepaunax mexay Noctaswmkom, Onepatopom, MNonyyartenem, Pac4yeTHbiM 6aHKOM,
MpoBangepom, UHBIMW y4acTHUKaMM pacyeToB B Nopsigke, ycTaHOBNEHHOM B [1paBunax.

ToBap — peanusyemble [locTaBlWmKOM TOBapbl, pPaboTbl, YCnyru, pesynbTaTbl WHTENMeKTyanbHon
AeATenNbHOCTU, a Takke MHble Bnabl OObEKTOB rPaXXAaHCKUX NpaBs, He 3anpeLleHHbIe U He OrpaHNYeHHble
B 06opoTe Ha TeppuTopumn PP, koTopkle peanusytotcs MNoctaBwmukom B agpec Nokynatenen.

Tapudbl (TapudHbIM NNaH) — cuctema ctaBok komuccum OnepaTopa 3a okadaHuve natensbLuky Yenyr
NTB no HacTosilwmm YcrnoBusim.

YcnoBusa — HacTosawwme Ycnosua ncnonb3oBaHus Cuctemel, pasmelleHHble Ha Cante Onepatopa.

Ycnyru no obecnevyeHuto MH(POPMaLMOHHOIO M TeEXHOMoOrn4eckoro B3ammogencTesnsa Oneparopa
(vnn Yenyru UTB) — gestensHocTs Onepatopa no obecnevyeHnto MHAhopMaLMOHHOIO 1 TEXHOMOMMYeCcKoro
B3aMMOENCTBUS MEXAY YYaCTHUMKaMW pacyeToB, BKMOYas, HO He orpaHuyuBasice: cbop, obpabotka u
nepegada y4yacTHUMKaMm pacyeToB MWHdopMauum o cosepweHun Onepauun, WHGOPMMPOBaHWE O
3auncneHnn nepeesofoB B agpec loctaBwmka no onnate ToBapa w/unu BHeceHuio [loxepTBOBaHUN,
NMpUeM 3MNEKTPOHHbIX MAaTEXHbIX AOKYMEHTOB, CHOPMMPOBAaHHBLIX [lnaTenblukom, mapLupyTusaums
nHopmaumm o coseplieHnn Onepauum Ha onnaTty K COOTBETCTBYIOLLEMY OMUTEHTY; NpueMm OTBETOB OT
COOTBETCTBYHOLIMX OMUTEHTOB O NPOBEAEHWM WM OTkasde OT nposedeHus Onepauun; MHbIe YCNyrw,
OKa3blBaeMble Ha OCHOBaHMM HacTOALLMX YCrOBUIA.

dyHKUUnA «ABTONNaTex» - pyHKunoHan Cucrtemel, Bxoaawmin B Yenyrn ATB, nossonsioLLmii cosepLuath
Onepauuun onnaTtel no TpeboBaHuio [locTaBliMKa NOCPEACTBOM CMUCAHUSA [OEHEXHbIX CpeacTB C
MnatexHoro cpeacTtBa [naTtenbluMka Ha OCHOBaHWWM 3apaHee AaHHOro UM akuenta (peKkyppeHTHble



1.1.

1.2

1.3.

1.4.

1.5.

1.6.

1.6.1.

nnaTexu/moBTopHble/ Nnatex «B oguH KNuk», 1 uHble Onepauuy, oTBeYarLmne yka3aHHbIM KpUTEPUaM,
Jarnee COBMECTHO MMEHyemble — «aBTonnaTexu»). OyHkums «ABTOMnaTex» npeaocTaBnseTcs npu
HanMynm TEXHUYECKOW BO3MOXHOCTMU.

AMUTEHT — lopuandeckoe NuLO, NGO KpeauTHas opraHnsauus (B TOM Yncrne HebaHKoBcKasa KpeauTHast

opraHmsauuda, B TOM 4ucne 68HK-3MI/ITeHT), npegocrtaBmeLlee rlJ'IaTeJ'IbLLI,VIKy MnaTtexHoe cpencTteo B
COOTBETCTBUMN C YCIIOBUAMMU 3AKITKOHEHHOIo Mexay HMMun oorosopa.

OnekTpoHHoe cpepcTBo nnarexa (DCIM) — cpenctBo w/unu cnoco®, NO3BONSKLINE COCTaBMSTD,
yOOCTOBEpPSATh U NepefaBaTh PacrnopsKeHsl Ha OCYLLECTBEHNE NepeBoaa AEHEXHbIX CPEACTB B pamKax
npumeHaemMbix oopM Be3HanUYHbIX pacyeToB C UCMOMb30BaHMEM UHAOPMALMOHHO-KOMMYHMKALMOHHBLIX
TEXHOMOIMIN, 3MEKTPOHHbLIX HOocuTenen mHdopmauumm, B ToM vucne KapT, a Takke WHbIX TEXHUYECKUX
yctponcts. OCI1 moxeT OblTb pa3meLLeHO Kak Ha U3NYEeCKOM HOCUTENe, Tak U Ha MOBMNbHOM TenedoHe,
nraHweTe, cMapTPOHE UM MHOM NEepPeHOCHOM YCTPOUCTBE.

3D-Secure — TexHonoruu, paspaboTaHHble MNC gna obecnevyeHnss 6e3onacHOro NpoBedeHUst NnaTexemn
B WHTepHeT. B pamkax paHHOW TexHonormn nuvHocTb [natenbwuka [natexHoro cpenctea
yOocToBepsieTcsa onpeaensemMmbiM SMUTEHTOM CMOCOOOM.

Chargeback (Yapmx63k) — wHuuumupyemass 3muTeHTOM no TpeboBaHuio [Mnatenbwmka Onepauus
BO3BpaTa Ha COOTBETCTBYHOLLMIA KAPTOYHBIA cHeT MnaTenblynka AeHEXHbIX CPEACTB, CIMCAHHbIX C TAKoro
cyeTa B pe3ynbTaTte npoBefeHus Onepauumm onnaTbl.

SMS-onoBeleHue — ycrnyra Onepatopa no otnpaske NnatenbLmnky SMS-coobLieHnin 06 onepauusax no
CMUCaHMIO (3a WCKMYEeHeM onepauuin no cnucaHuio onnatbl B nonb3dy Onepartopa) Ha ABOHEHTCKUIA
HOMep, yKasaHHbIN npu coBepLlueHun Onepaumm MNnartensykom.

B cnyyae ecnv TeKCT HacTOALWMX YCNOBUIA HE COA4EPXKUT OOHO3HAYHOMO TONTKOBAHUSA Kakoro-nnbo TepmunHa,
CTOpoHblI 00513yl0TCS PYKOBOACTBOBATLCS B MEPBYH O4epenb TONKOBAHUAMW, NPUBEAEHHbIMU Ans
TepMuHa Ha Cante OnepaTopa.

1. OBLUME NONOXEHUA

Hactosiwume Ycnoeus paspabotaHbl OnepaTopoM B COOTBETCTBMM C 3akoHogaTenbcTBOM Poccuiickoi
denepaumm n onpenensoT OCHOBHbIE YCNOBUS ocyllecTBrneHus Nnatenswmnkom Onepauuun onnatbl B
none3y NoctaBwwmkoB nocpeactsom CUCTeMsl.

Ycnosus pa3smelleHbl B cetn MHTepHeT Ha Cante Onepatopa, AOCTYMHbI NO CCbINKE AN 03HaKOMeHus
Mnatenbwumky npu coeplueHmn Onepauun onnatel 3a ToBap nnm cosepLieHnn MNoxepTBOBaHNUSA.

OnepaTop BrnpaBe B OOHOCTOPOHHEM MOPSIAKE BHOCUTb M3MEHEHMSI U AOMOSTHEHUSA B YCNOBUS MyTEM
pa3melleHnst Ha Cante OnepaTopa 3a 5 (NATb) KaneHgapHbIX OHEN 40 AaTbl BBEAEHUS HOBOW pedakumm
YcnoBuiA, ecnn B TEKCTE pedakumm Ycnoeuii He BygeT obo3HaveHa MHas gaTta BCTYMNEHUs ee B CUrly.
YcnoBust nognexart M3MEHEHU0, OOMOSIHEHMIO, B TOM Y/CNE B Cryvyae MOSBEHUSA HOBbIX U M3MEHEHUS
CYLLECTBYIOLLMX 3aKOHOAATESNbHbIX aKTOB, U CneLmanbHbIX HOPMAaTUBHbBIX JOKYMEHTOB.

Hactoswue Ycnosua onpegensioT ocywecterneHne Onepatopom Yenyr UTB, B TOM 4wucne
npefoctaBneHve [lnaTtenbliMky BO3MOXHOCTM € nomowbio Cuctembl onnayveBaTtb  ToBapsbl,
npeanaraemble MNocTaBLUMKOM MK OCyLLeCcTBNATL NoxepTBoBaHUA B aapec NocTasLuyka.

Ob6sasatenbctBa mexay MNnaTtensiwimkamm n/vnmn MNokynatensmu, u MNocTaBlwimMkaMm He BXOOAT B npeameT
perynmpoBaHusi HAaCTOALLMX Y CNOBUIA.

o ocyuwectenenus Onepauun onnatel (kak obasaTenbHoe ycrioBue coseplueHunss Onepauun onnatbl)
MnaTenbLlymk CoBEpLIAET NOCNeAoBaTenbHO creayowme AeACTBUS:

OcyulecTBnseT 03HAKOMSIEHME C TEeKCTOM HacTosAWwMX YCMoBUIW, OaeT npegycMoOTpeHHoe opmom
cornacue Ha uHcdopmupoBaHue Ha ADOHeHTCKu Homep MNnaTenbLlmka no gopme Mpunoxexnsa Ne 1);



1.6.2. BoibupaeTt onuuio «CornaceH ¢ Ycnosusimu» w/unu kHonky «Onnatute» w/unu «lpogomkuTe» nmvbo
aHarnoru4yHble UM B 3aBUCUMOCTM OT ucCronb3yemMon ¢opMbl Ha Pecypce npu coBepLUeHUW Kaxaow
Onepaumm onnatbl ¢ ucnonb3osaHnem CucTemsl.

1.7. B cnyyae Hecornacusa lNnaTenslmka ¢ Ycnosusimu, MNnaTtenslimk o683aH npekpaTtuTb MCMoNb3oBaHue
Cuctembl, He ocywecTBnATb Onepauuto onnaTel. Ecnv Mnatenbwmk Bocnonb3oBancsa Cuctemon u
coepwwun Onepauuto onnaTel, To Onepatop aBTOMaTUYeCKM cuymuTaeT, 4To [MnaTenbluk MPUHSN U
COrnacuncs ¢ HacToALWMMM YCnoBMsaMU 1 0683yeTCst UX BbINOMHATD.

2. OBA3ATENbLCTBA CTOPOH
2.1. ObsasarenbcTBa Oneparopa:

2.1.1.0kasatb Ycnyrm UTB npu ocywecteneHnn Onepauunn CTporo Ha yCroBUSX HacToAWMUX YCNoBun, B TOM
yucne no PacnopsbkeHuto MnaTtenblmka nponssoguTtb onnaty Tosapos [locTaBLimKy B COOTBETCTBUMN C
3aka3om Ha ycnosusix gorosopa ¢ [ocTaBLLMKOM.

2.1.2.00ecneuntb Hagnexawee yHKUMOHMpoBaHMe Cuctembl, kpoMe nepuoga lnaHoBbix paboT, a Takke
npuHMMaTb BCce Mmetowmecs y Onepatopa Mepbl Ans obecneydeHnss MHHOOPMaLUNOHHON 3aLUMLLEHHOCTU
Cucrtembl.

2.1.3.He pasrnawartb nepcoHanbHyo MHdopmauuio o MNnaTtenswimke n cymmax Onepauui, Kpome criyyaes,
npeaycMOTPeHHbIX 3akoHoAaTenbcTBoM P®. OnepaTop ocyluectBnseT 06paboTky NnepcoHarnbHbIX AaHHbIX
MnaTenblinka B COOTBETCTBUM C TpeboBaHUAMW OEWCTBYIOLWEro 3akoHogaTensctea P® n gorosopamu,
3akntoyeHHbIMn Onepatopom ¢ MNocTasLmkamu.

2.2. O6sa3arenbcTBa MnarenbLymka:

2.2.1.3abotutbca  JOmMKHbIM obpazom O paboTocnocoOHOCTM, WHMOPMALUMOHHON  3ALUULLIEHHOCTM U
©e30nacHOCTU CBOEro KOMMbHTEpPa MM MHOFO YCTPOWCTBA, C UCMONb30BaHMEM KOTOpPOro lnatenbLymk
ocyulectBnsieT Onepauun.

2.2.2. He vcnonb3oBatb CucteMy B NPOTMBOMPABHbIX LENAX, HapyLlalwWmx npasa TPeTbUX Nul, a Takke B
Lensax coBepLUeHnsl NMOKYNnok ToBapoB, 3anpeLLeHHbIX K Mpogaxe B COOTBETCTBMU C 3aKOHOOATENbCTBOM
Poccuinckon denepaumm.

2.2.3.CobniogaTtb TpeboBaHusa GeszonacHocT npu coBepleHun Onepaunii ¢ Kapton B cetu WHTepHeTe, a
WMEHHO:

— He wucnonb3oBatb MNMNH-kog npu 3akase ToBapos/coBeplueHumn [NoxepTBoBaHui Yepes Pecypc, a
Takke no tenedoHy/dakcy.

— He coobuwatb nepcoHanbHble AaHHble unu nHdopmaumio o Kapte (cyete) yepes ceTb MHTEpHeT,
Hanpumep, NMNH-koa, cpok genctena KapTbl, nepcoHanbHble AaHHbIE.

— C uenblo NpeaoTBpallieHNs HenpaBoMepHbIX AeNCTBUIA MO CHATUIO BCEW CYMMbl IEHEXHbIX cpeacTB
co cyeTa KapTbl pekoMeHayeTcs Ans onnatbl NOKYNoK B CETU VIHTepHEeT UCNonb30BaTh OTAENbHYIO
GaHKOBCKYI0 KapTy (BUPTyanbHyl0 KapTy) ¢ NpedenbHbIM JIMMUTOM, NpeAHasHayeHHyo TOMbKo Ans
yKasaHHOWN Lenun 1 He MNo3BoNAOLLY0 NPOBOANUTL C €e UCMONb30BaHMEM Orepauun B opraHm3aumax
TOProBnM U YCryr.

— [lonb3oBaTbCa MHTEPHET-CauTaMn TONbKO W3BECTHbLIX W NPOBEPEHHbIX OpraHvM3auui TOpProsnu u
ycnyr. Heobxogumo ybeantbCs, 4TO CalT ucnonb3yeT LWndpoBaHne CoeduHeHus, a ceptudukart
WndpoBaHMA SABNAETCA OENCTBUTENbHBIM U JOBEPEHHbIM.

— Pekomenayetcsa cosepwate Onepauuto onnathl TOMbKO C JOBEPEHHOrO (CBOEr0) KOMMbOTEpPA Unu
MOBMMBHOrO YCTPOMCTBA B LIENSAX COXPAHEHMS KOH(DMAEHUMANBHOCTU NEPCOHANbHbIX AaHHbIX U(MKn)
nHdpopmaumm o Kapte (Cuete).

- Ha OoBepPEHHOM KOMI'IbPOTepe/MOGI/IJ'IbHOM yCTpOVICTBe B obsa3aTenibHOM nopAaake AOOJIKHO ObITb
YCTAHOBJIEHO aHTUBUPYCHOE nNporpamMmmHoe obecneveHne u peryndapHo npoun3BoanUTbCA €ero



06HOBNEHNE, a Takke OOHOBNEHUE APYINX UCMOMb3yEeMbIX NPOrpaMMHbIX NPOAYKTOB (OnepaunoHHON
CUCTEMbI U NPUKNaaHbIX Nporpamm).

2.2.4.0nnaumBatb cTommocTb Yenyr MTB OnepaTopa cornacHo Tapudam.

2.2.5./cnonHAaTb MHble 0683aTenbCTBa, YKa3aHHbIe B HACTOSLMNX YCOBUSIX.

3.1
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3. NMOPAOOK OKA3AHUA YCNYT

[o Havana okasaHusa Ycnyr UTB lMnatenbliuk coBepluaeT AeNCTBUS, yKasaHHble B N. 1.6. HacToaLwmx
Ycnosun.

OnepaTop npuHumaeT ot lMnatenbwuka Onepaumn onnatbl C Uenbio onnatel ToBapoB B WHTepHeT -
mMarasuHe [locTaBwMkoB no coBepweHHOMy [natenbwmkom 3akady w/wnn  nepevmcneHunst
MoxepTtBoBaHun. MNMpu oTcyTcTBUMKM Yy Onepatopa uHgopmaumm o coeplueHHom lMnatenbukom 3akase,
Onepauun OnepaTopoM He coBepLlalTcsa M BO3BpallatTcs [natenblimky. YCrnoBusi COBEpLUEHUS
Onepauun Bo3BpaTa No coBepLUeHHbIM Onepauunsam ykasaHbl B M. 3.9. Ycnosui.

B u4actm npuema ot [natenbwmkoB Onepauun onnatel OnepaTtop AeEWCTBYEeT B KayecTBe
YMONTHOMOYEHHOro nuua lMocTaBLuKa Ha OCHOBaHWUWM 3aKMHYEHHOrO C HUM JOroBopa B 4acTu npuema
Onepaumn onnatel oT [MnatenbwwmkoB. [locTynneHne cpenctB Ha cyeT Onepatopa OT UMEHM
MnaTenblmka npudHaeTca (PakToM MCNonHeHus obs3atensctB lNnaTtenbwmka nepeq lNMocTaBwukom B
yactTu onnatbl ToBapoB, BHeceHus [loxepTBOBaHUW, eCnu WMHOe He MNpPedyCMOTPEHO B OTAEeNbHOM
cornawenun/gorosope mexay Nnatensiimkom n Moctaswmkom. Mo nopyyeHuto MNocTaslmka OnepaTtop,
Npyv HanmuuMum TEXHWYECKOM BO3MOXHOCTW Yy Onepatopa, nocrnefHuin oT umeHu [locTaBlimka MoXeT
HanpaenaTe [NnaTtensmky SMS-onoBelleHns o coBepLueHHon Onepaumm onnaTbl B Nonb3y MNocTaBwmka
3a onnaTy ToBapa u/vnu coseplieHuns [NoxepTBOBaHUN.

OnepaTop He perynvpyet U He KOHTPONUpyeT OeNCTBMTENbHOCTb CAENKW MO MOKyrnku ToBapa u/vnu
coBepLueHunto [oXepTBOBaHWI, ee YCroBUsi, a Takke (OakT 1 NOCreacTBUS 3aKIOYEHUs!, UCMONTHEHUS U
pacTopXXeHus1 caernku, B TOM yncne B YacTu Onepaummn BosBpata (MOSHOCTbIO unu B YacTu), Onepaumm
OTMeHbI OnnaThl Mo TakoW caenke, KPOMe Crly4YaeB, ykasaHHbIX B YCINOBKSX, a Takke He paccMaTpuBaeT
npeteHaun [natenswukoB w/unu [lokynatenen, KacalwwMecs HeucrnonHeHus (HeHadnexallero
ncnonHeHns) MocTaBLmkamMm cBoux 0ba3aTenbCTB NoO caenke, B TOM Yucre 06sA3aTenbCTs Mo nepeaaye
ToBapoB, ocHOBaHUAM npuema MoxepTBOBaHMWIA.

MnaTtenbwuk Bnpase cosepwatb Onepauun onnaTbl C mcnonb3oBaHnem KapTbl (6aHKOBCKOW KapTbl)
Mnatenbwmka n umHbix ICI1, goctynHbiXx ana npuema Onepaumi onnatbl B nonb3y [locTaBLUMKOB.
HocTtynHocTb Tex mnmn mHbix cnocobos Onepaunii onnatbl MOXeT OblTb OrpaHMyYeHa B 3aBMCUMOCTU OT
npaeun [C w/vunn poroBopoB 3OMUTEHTOB Ha BbINYCK COOTBETCTBYHOLWeEro [natexHoro cpeacrea.
OnepaTop He HeceT OTBETCTBEHHOCTM nepen [locTtaBwukom, [NnaTenblmMKoM, WHBIMKA YYaCcTHUKaMu
pacyeToB, ecnv Onepaunsi He MOXeT ObITb NpoBeAeHa (Jaxe ecnu paHee Takon cnocob Obin 4OCTyneH)
COOTBETCTBYIOLUM cnocobom no TpedoBaHMAM, LOroBOpaMm, NpaBuiam, orpaHNYeHsM, yCTaHOBMNEHHBIMU
MC, dmuteHTom, PacueTHbiM GaHkom, MpoBangepom.

Mpu ocywectBneHun Onepauumn onnatbl [natenblwmk 00s13aH yka3aTb B COOTBETCTBYHOLLMX MONSAX
cneumnansHon opMbl AaHHbIE, MOMEYEHHbIE Kak 0bsi3aTenbHble B dhopmate, onpeaenéHHom Cnuctemon.

Onepauunsa onnatbl MpPU3HAeTCA COBEpPLUEHHOW [naTtenblUMKOM B MOMEHT MOCTYMIEHUS AEHEXHbIX
cpeacte OnepaTopy COOTBETCTBYIOLLErO YBEAOMIIEHMSI U MPWU YCNOBUM YykasaHus [MnaTenbliukom B
HasHayYeHUn nNnaTtexa gaHHbIX, NPeayCMOTPEHHbIX NYHKTOM 3.6. YcrnoBui.

Mpun coBepwennn Onepauun onnaTbl Mnatenbwuk 0683aH ucnonb3oBaTh KapTy, BbiNyLEHHYO Ha ero
ums. MNMnatenbLuK HECEeT OTBETCTBEHHOCTb 3@ HeobecnevyeHne COXpaHHOCTU AaHHbIX KapTbl unu camon
KapTbl, 3a nepenady KapTbl, TMO0 AaHHbBIX MO HEW TPETbMM fMLaM C Lefblo OCYLLECTBNEHUSA KaKNX-NTMBo
onepauuii ¢ faHHOM 6aHKOBCKOW KapTOW.

Cymma OnepaLum MoxeT BbiTh Bo3BpallieHa MNnatenbLuky (MONHOCTLI0 NGO B YacTy (B 3aBMCUMOCTU OT
cUTyauun) B CreayoLImMX Cny4asx, HO BO BCEX Clydasx [0 MOMEHTa NepeyvncrneHns AeHexXHbIX CPeacTs
OnepatopoM Ha cyeT lNMocTasLimka:
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Ortkasa lNnatenbwumka ot npnobpeteHns ToeapoB y lMocTaBwmka u nonyyeHns OnepaTtopom 3asiBKU OT
MocTaBwwmka ¢ Npocbbon BEPHYTh AEHEXHbIE CpeacTBa [naTenbLymky.

MN3nuwwHe ynnaveHHbIX AeHEXHbIX cpeacTB (B YacT cymmbl Onepauumn) B nonb3ay MNoctaBuwmka 3a ToBap
1 nonyyeHusi Onepatopom 3asiBku oT [NocTaBLyuka ¢ Npocb6ol BEPHYTb U3NULLIHE BHECEHHbIE AEHEXHbIE
cpeacTea [MnaTenblUmMKy, KpOMe criy4aeB coBepLueHns MNoxepTBOBaHWIA.

Bo u3bexaHue comMHeHui, nobble gencteus no Onepauusim Bo3BpaTta (MOMHOCTbD WM B 4acTwu),
WHMLMMPOBaHHbIe naTenbLliMKom nocrne gatel nepevmcneHns Onepatopom cymmbl Onepaumv B agpec
MocTaBlumka, ocyllecTBnseTcsa HanpsMmyk ¢ [locTaBliMkOM B nopsiake, onpeaeneHHoM npasuniamMmu
npogaxwu Tosapos/npuema NoxepTBoBaHMN, U AENCTBYHOLLMM 3akoHOL4aTeNbCTBOM PO.

B cnyyasx, nepeuncneHHbix B nN.3.9. Ycnosui, NnaTenbLumk MOXeT 06paTuTbCs C 3asBreHneM o Bo3Bparte
cymmbl Onepaumm onnatel (B YacTW MM NOMHOCTBIO) Kak k OnepaTopy, Tak u Kk MNocTtaswumky. B cnyyae
obpalueHns k OnepaTopy, 3asBneHve Ha BO3BpaT AEHEXHbIX CPeACTB npegocTasnsaeTcs [narenbLmkom
nu4Ho no agpecy Onepatopa, ykasaHHoMmy Ha Calite, C npegbaBrneHVemM AOKYMEHTa, YA0CTOBepSIoLLEero
nvyHocTb [naTtenblumka, AaHHble KOTOPOro COOTBETCTBYIOT AAHHbIM, YKa3aHHbIM MpW COBEpLUEHUN
onnaTbl. 3asiBNeHNe Ha BO3BpaT AEHEXHbIX CPEACTB TakkKe MOXET OblTb HanpaBfieHo No noyTe 3akasHbiM
NMCbMOM C yBeOOMIeHNeM O BpyyYeHun no agpecy Onepatopa, ykazaHHomy Ha Cawrte. [pu aToM BO3Bpat
AeHexHbix cpeacTtB [Mnatenbwumky ocyuwectBnsetcd OnepatopoM nocrne MnonyyYyeHus 3asiBkM  OT
MoctaBwuka B npou3BofbHON opme, cogepxallero npocbOy BepHyTb [eHeXHble cpeacTea
MnaTenbLimKy B onpedeneHHoMm pasmepe.

Mpn  uwHuyumpoBaHum [Mnatenbwmkom Onepaumm Bos3epaTa, Onepatop BhApaBe noTpeboBaTb
npegocTtaBnexns MNnartenbLnKOM NNaTeXHbIX JOKYMEHTOB, NoATBEPXAalWmMX coBepluieHne Onepauum
onniaTbl N COBEPLUEHMS NMOKYNKM B IHTEpHET-Mara3nHe (KacCOBbIX YEKOB, KBUTAHLMI, BBIMUCOK U Mp.).

Onepauus Bo3BpaTa OCyLLEeCTBNAETCS Ha To e lNnaTexHoe cpeacTso, ¢ KOTOPOro coBeplueHa Onepauus
Onnatbl, 1 NPOM3BOAMTCS 32 BbIYETOM 3aTpaT, MOHeceHHbIX OnepaTopom Ans coBeplueHns Onepaumu
Onnatbl n Onepaumu Bo3BpaTa (ecnu Takue pacxofbl OnepaTtop ynnadmBaeT OMUTEHTY, PacyeTHomy
©aHKy n/unu MNMocTaBLuKy).

OnepaTtop, okasbiBas Ycnyru WTB, BnpaBe B3anmaTb BO3HarpaxaeHwe c [NnaTtenblinka 3a npoBeaeHune
Onepauuu B nopsiake U B paaMmepax, ornpeaeneHHsix B Tapudax, B TOM Ymcne no nopyyeHuto MNocrasLymka.

Mpn HEKOPPEKTHOM YyKa3aHWW pPeKBM3UTOB onnatbl [naTenblmkom, ecrnyv 3TO MPUBENO K OTKasy
MocTaBwumka B NpuHATMM Onepauunun onnatel, OnepaTtop Takke MMeeT NpaBo yaepxaTb Bo3HarpaxaeHue
OnepaTopa B cooTBeTCcTBMM C Tapudamu.

lMpaBo Ha nonydeHuve BoO3HarpaxgeHus 3a npuem Onepauum onnaTbl Bo3HukaeT y OnepaTtopa no
ucteyeHnm 1 (ogHoOro) AHs C MOMeHTa coBepueHus Takon Onepaumm onnatel [naTenblwmkom npu
YCIOBUMK, YTO B TEYEHME 3TOro cpoka lNnaTtenbmk He obpatuncsa k Onepartopy n/vnm MNMoctaBLmnKy n/mnm
PacueTHoMy ©aHKy ONS KOPPEKTMPOBKW PEKBUM3UTOB onnathl C Lenbk npuHATMS Onepauuy onnarhbl
MocTaBwmkom nmMbo ans Bo3spaTta cymmbl Onepauun onnatel. [MpaBo Ha Nony4yeHWe BO3HArpaxxaeHusl 3a
npoBegeHne Onepauun onnatbl peanuadyetca OnepaTtopomM Mo CBOEMY YCMOTPeHUto. B atom crnyyae B
MOMeHT coBeplueHus Onepauun onnatbl, OnepaTtop 3HakomuT [naTtenswimka ¢ Tapudpamn. Ecnu
Mnatenbwuk cornaceH ¢ Tapudom, To MnatenblWmk npegoctaBnsaeT cornacue ¢ Tapudamu nytem
AanbHenwero 3anofnHeHus nnatexHon gopmbl ¢ y4eTom Banmaemoro Tapuda. Ecnu MNnatenbwimk He
cornaceH ¢ Tapudgom Onepartopa, [lMnatenbluk AOMKEH MpekpaTuTb Monb3oBatbes CucTemon.
MpogomxkeHne [naTenbwwmka paboTel ¢ Cuctemonm nocne o3HakomneHwuss ¢ Tapudowm, sBndetcs
OesycnoBHblM cornacnem [naTtenblimka ¢ pasmepoMm Tapuda, M aBNsSeTca OCHOBaHWEM Ans
nocneyroLlero B3umanusa Tapudga B COOTBETCTBUM C HacToAwmMK NpaBunamu.

Ona nogknoyeHns PyHkuMM «ABTOomnaTex» [locTaBlMK nocne nonydyeHus cornacusa lNnatenbliuka B
npouecce onnatbl ToBapa nepeagpecyeT [naTtenbwumka Ha Cant Onepatopa (Onepatop Bnpaee
ucnonb3oBaTb i-frame unu nHble TexHonornn, oTpaxatoLune yactm Canta Onepatopa), rae NnaTensLymk:

— BBOAMT pekBu3nTbl KapTbl (Homep KapTbl, uma aOepxatens KapTbl, CpoK OEUCTBUA M 3HAYeHUe
CVV2/CVC2);

— BBOAMT/MpoBepsieT nosy4veHHble oT MNocTaBLymka cBegeHns 06 onepaumm onnaTtbl;
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4.3.
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—  [OMOSHUTENbHO NOATBEpPXXAaeT CBoe cornacue Ha noaknioyeHne AsTonnaTexen;,

—  OCYLWEeCTBNSET UHblE AENCTBUSA (MPU HEOOXOAMMOCTIN) B COOTBETCTBUM C YCITOBUSIMU, YKa3aHHbIMU Ha
COOTBETCTBYHOLLEN CTPaHULE.

OnepaTop NpoBOAMT MPOBEPKY HA HEOBXOOMMOCTb ayTeHTMdUKaumm MNnatenslmka Yepes npotokon 3D-
Secure, 1 B cny4yae HeobxoAMMOCTH ee NpoBedeHus nepeagpecyeT [natenbLumka Ha cant AMUTeHTa ang
npoxoxaeHns 3D-Secure ABTopusaumm no Kapte. Ecnn nepsas Onepauumsa onnatbl NpoLna ycnewHo, T0
Onepatop HanpasnseT [MocTaBLLmMKy naeHTUdrKaTop 3TOM onepaumn. ABTonnaTexm 6yayT BbINOMHATLCS
Aanee no 3anpocy MocTaBLumMKa ¢ NCcnonb30BaHNMEM 3TOro naeHTudmkatopa 6e3 BBoga gaHHbIX KapTbl 1
6es yuyactns [Mnatenbwuka, Npu 3TOM CyMMbl ABTONNaTeXxXen ONPeaensioTcs OOroBOPOM Mexay
Aepxatenem KapTbl u [MocTaBLLMKOM 1 MOTYT OTNIMYaTBLCS OT CYMMbI epBOHaYansHon Onepauun onnaTbl.

Mpn cosepwennn Onepaumm Bos3Bpata/Onepauum OTMeHbl nepBoHayanoHow Onepauny onnatbl
BO3MOXHOCTb BbIMOMHATL ABTOMNNATEXMN COXPAHAETCS, OTKIOYEHVEe AaHHOW PyHKUMM OCyLLecTBnAeTCA
no nucbMeHHoMy 3asBrieHuio [locTaBwimka, HanpasneHHoro OnepaTopy C COMMacoBaHHOIO B
[oroBope/3anBneHnn anekTpoHHOro agpeca [locTaBluvKa Ha 3MeKTPOHHbIM agpec Onepatopa w/vmnu
yepes JInyHbIv KabuHeT (MPU HaNMYMM TEXHNYECKON BO3MOXHOCTH). [naTenbLlumk HanpasnsaeT 3asBrieHne
06 oTkntoveHnn OyHKumMM «ABTONMNaTEX» HenocpeacTBeHHO [ocTaBLUmKy.

Jlo6oe B3anmopgerictBne ¢ aepxatenem KapTbl no Bonpocy 0OOCHOBaHHOCTU, NETMTUMHOCTU U MHBIM
Bonpocam npoBefeHusa AsTonnatexen ocyuwectsnset [locTtaBwmk. [NocTaBLLMK CaMOCTOATENBHO U 3a
CBOW cyeT yperynupyet nobble npeteH3un gepxatenen KapT, OCHOBaHHble Ha (hakTe CcOoBepLUEeHUS
ABTONNaTexen.

MogkntoyeHne ABTonnaTexen ABnsieTca npaBoM, a He 0bsi3aHHOCTb0 OnepaTtopa. Onepatop He HeceT
oTBEeTCTBEHHOCTM nepen [NoctaBwmkom m/unu MnatenswukoM 3a dakT u nobble NOCNeacTBUS OTkasa
Onepatopa oT noaknyveHns dyHKLMM «ABTonnaTex», a Takke oTkasa OnepaTtopa unv baHka - 3muTeHTa
cooTBeTcTBYyloLWEeN KapTbl OT ncnonHeHus ABtonnarexa.

4. OTBETCTBEHHOCTb CTOPOH

B cnyyae HeWCMNONMHEHWMs WM HeHaanexallero MCMoSfIHEHUS CBOMX 00s13aTenbCTB MO HACTOSALUM
YcnosusaM CTOPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C COAEp>KaHWEM HACTOALLMX YCNOBUM U
TpeboBaHnAmMM 3akoHoaaTenbcTBa Poccunckon degepaumm.

OnepaTop He £ABNSETCS YYACTHUKOM COENKW  Kynnu-npogaxku ToBapoB, 3akOYEHHOM Mexay
MocTaBwmkom n lNnatenblWwmKkoM, U He HeceT OTBETCTBEHHOCTM MO 3TUM CAenkam B COOTBETCTBMM C
3akoHogarenbcTBoM Poccunckon ®epepauun. Bece npeteHsun MNnatensiymkal/llokynatensa no 3akoHy «O
3awmTe npaB notpebutenen» mMoryT ObiTb 3asiBrieHbl TONbKO [1OCTaBLUMKY, U HE MOTYT NpeabsaABnsTLCA
OnepaTopy, No NpuynHe Toro, 4to Onepauun onnaTbl OCYLLECTBSIOTCS C UCNOMb30BaHMEM NPOrPaMMHbIX
cpenctB Cuctembl. [MocTaBLMK HeceT MOMHYK OTBETCTBEHHOCTb neped [lokynatenem 3a kavyecTBO
ToBapoB, a Takke 3a cogepxaHve nbon nHpopMauun, npegoctaensemont MNocraswmkom MNMokynatensam
uw/vnu MNnaTtenblumMkaM, a Takke 3a codep)aHue MHdopmauun, pasmewaemon NocTaBLIMKOM B CETU
WHTepHeT B cBA3U ¢ peanusauuven Tosapos, npuemoM [MoxepTBOBaHMM, N Takne NPeTeH3un He MoryT
3aaBnatbcs OnepaTtopy.

Onepatop He HeceT OTBETCTBEHHOCTWU 3a Kakue-nubo KOCBEHHble/HenpsiMble YObITKM UK YRyLLEHHYIo
Bbirogdy lNnaTtenbLimka n/vnum TpeTbux nuy B pesynbtate ncnonb3osaHms Cuctemel.

Onepatop He oTBe4aeT 3a cbom B hyHKLMOHMPOBAHUN CETU COTOBOW CBA3W, a TaKKe 3a HEMCNPABHOCTMH,
owmnbkm n cboun B paboTe NporpaMmMHoO-annapaTHOro Komnrekca, obecneunsaroLero yHKLNOHNPOBaHNE
CucTeMmbl, BO3HUKLIME MO NpUYMHaM, He 3aBucsawmm oT Onepatopa, 3a nepuoapl MnaHoBbix paboT.

OnepaTop HE OTBEe4aeT 3a Y6bITKVI [naTtenbLmka, BO3HUKLLME B pesynbTaTte:

HecoGntogeHus MNMnaTtenblwmnkom TpeboBaHunii 6esonacHocTu npu coseplueHun Onepaumii ¢ MNnaTexHbim
cpencTBoMm, B TOM uuncne ¢ Kapton, B cetn MHTepHeTe.
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HapyweHne npasun Mcnonb3oBaHUS U XpaHeHus [lnaTtexHoro cpeacTtBa (€ro pekBM3MTOB), BKIOYas
KoHTporb 3a MNMNH-kogom.

OcyuwiecterneHnss Onepauuii no lMnatexxHoMmy cpefcTBy B criyyae, ecnu [naTenbliyMk AOGPOBOSLHO
nepenan MnatexHoe cpeacTea (pekBU3NTbI, AyTEHTUDUKALMOHHbIE AaHHbIE) APYrOMY NULL.

Otkasa [locTtaBwuka/PacyeTHoro GaHka B npueme [lnaTexHoro cpeactBa K onnarte, KadecTea,
npuobpeTteHHoro ToBapoB, BBegeHue [locTaBwmkamu/PacyeTHblM ©aHKOM OrpaHMYeHuin Nno cymmam
Onepauun n no nopagky naeHTugukaumu.

3a cboun n oTkasbl B paboTe 06opyaoBaHust cBA3M (TenedoHa) n/unmn ceTern CBA3N, a Takke 3a OLNOKM 1
HeJocTaTkv B paboTe nporpaMMHOro obecneyeHusi, ycTaHOBNEHHOMO Ha 060pyaoBaHMM CBS3N.

HenpanmbHoro 3anonHeHns 3akasa, a Takke UHbIX OOKYMEHTOB, (bOpM, 3anoJiHAeMbIX Npu BHECEHUU
onnaTbl.

MpepoctaBnenus MNnaTtenbLmMKOM 3aBeJOMO JTIOXHbIX CBeAEHUN O cebe.

HapyweHusa MNMnatenblmnkoM HacTOAWMX YCNoBmi 1 npaeun nonb3oBaHnst CUCTEMbI, pa3MeLLEHHbIX Ha
Cawite.

HenpaBomeprlx nencTemmn TpeTbnx nul, B TOM 4uUCNEe CBA3AaHHbIX C WCMNOJIb3OBaHMEM ajpeca
3]'IeKTp0HHOI7I noytbl NnarenbLymka, PEeKBN3NTOB ©aHKOBCKMX KapT 1 opyrnx [MnaTexHbIx CcpencTs, a Takke
HOMeEpP MOOBUIbHOro Teﬂe(bOHa, npwn ncnofib3oBaHnn B Cuctewme.

HapyLLIGHMﬂ MnaTtenbwukom onpeaeneHHoro Ycnosusimm nopAagka BHECEHUA onnaThbl.

MnaTenbLlUnK HeCceT NOMHY OTBETCTBEHHOCTb 3a Nobyo onepawmio, COBEPLLUEHHYO C UCMOMb30BaHUEM,
WHTEepHeT-koga (npu ero ucnone3oBaHun Onepatopom wunu WHTepHeT-marasmHom). VIHTepHeT-kog
ABNSAETCA YHMKanNbHbIM MAaeHTUdUKaTopoM [naTtenslymka-gepxarens [natexHoro cpeactBa U He
noanexuT nepegade TpeTbMMm nuuam. MNnatenblimk HeCeT OTBETCTBEHHOCTb 3a aKTyanbHOCTb AaHHbIX
MnaTtenbLimka, coobLeHHbIX MM 3anonHeHnn 3akasa v ocywecterneHun Onepauuy onnatbl, B TOM Ynicne
WMHpopmMaumm, ncnonbdyemon onsi cesasm ¢ KnveHtom (Homep TernedoHa, agpec 3NeKTPOHHOW MoYThbl U
np.). lnaTenbwnk HeceT OTBETCTBEHHOCTb 3a CBOEBPEMEHHOE MOfyYeHNe U O3HaKoOMIeHME C
yBegomnennsmm OnepaTtopa o6 Onepaunsx, COBEpPLUEHHbIX [lnatenbwukoM, u MHPOPMUpPOBaHUE
OnepaTtopa n/vnun NocTasLumka B crnyyae Hecornacusa ¢ Onepaunamu.

CTOpPOHbI HE HECYT OTBETCTBEHHOCTb 3a HEWUCMONHEHWE UMK HEHaanexallee UCMoNHeHne 0653aTenbeTs,
npeaycMOTpPEeHHbIX YCNOBUSIMU, €ClK Haanexallee UCMOoSIHeHNe oKasanocb HEBO3MOXHbIM BCNEACTBUE
HacTynneHus o6CcToATeNbCTB HENPEOAONMMON CUMbI, TAKUX KaK: BOEHHbIE OECTBUS, ANMOEMUM, NOXKapbl,
NpupoaHble KaTacTpodobl, HOPMAaTUBHO-MPABOBbIE akTbl W AENCTBUS TOCYOAPCTBEHHBIX M MHbIX
YMONMHOMOYEHHbBIX OPraHoB (OpraHu3auuii), genatoliMe HeBO3MOXHbIMWM UCMONHEHNE 06S3aTenbCTB Mo
HacTosILLEMY [OrOBOPY B COOTBETCTBMU C 3aKOHHbLIM MOPSOAKOM. YKasaHHble 0OCTOSATENbCTBA AOMKHbI
ObiTb  MOATBEPXKAEHbI  YMONMHOMOYEHHBIM  FOCYAapCTBEHHbIM  opraHoMm. CTOpoHa, 3aTpoHyTas
obcToATENBCTBAMU HEMPEOAONUMON CUMbl, AOMKHA B TedeHne 7 (Cemun) kaneHaapHbIX AHEN U3BECTUTL
apyryto CTOpoHy HacTynneHMn o6CToSTENLCTB HENPEOAONMMON CUIbI.

B cnyuyae oT3biBa 6aHkoM Onepauun onnatbl, Npou3BoauBLLerocst [naTenblUMKOM C UCMOMNb30BaHUEM
H6aHkoBcKkoN KapTbl, MnaTenbwuk 0693aH Bo3amecTuTb OnepaTtopy AeHexHble cpecTBa B pa3Mmepe cTa
NPOLEHTOB OT CyMMbl O0TO3BaHHOM Onepauun onnaTtbl yObITkK, NOHeCEeHHble OnepaTtopoM U SMUTEHTOM
BaHKOBCKOM KapTbl.

OnepaTop ocTtaBnseT 3a cobon npaeo:
MpounssoanTb Moandmrkauuto Nboro nporpaMmmHoro obecneveHms Cnctemsl;

npuocTaHaBnueatb paboTy NpoOrpaMMHbIX  W/WMNKM  annapaTtHblX  CpeacTs,  obecrneuvrBatoLLmX
dyHKUNOHNpoBaHue Cuctembl, Npu 0bGHAPY>XEHNN CyLLECTBEHHbLIX HEMCNPABHOCTEN, OWNOOK 1 cboeB, a
Takke B UEnax npoBedeHuss  npodunakTuyeckux paboT UM NpedoTBpalleHust  criyvaes
HeCaHKLUMOHNPOBaHHOMO AocTyna k Cucteme;

HE O6Cﬂy)KI/IBaTb 3anpocbl C aHOHNMHbIX NPOKCU-CEPBEPOB.



4.10. Mpu ncnonb3oBaHum Cuctembl MNnatensluky 3anpellaeTcs BHOCUMTb Kakne-nnbo nameHeHus B
nporpammHoe obecneveHne Cuctembl n/unu nobyo ero 4acTb CBOMMW CUIlaMU UMW C MpPUBMAEYEHNEM
TPeTbUX NULL, a TaKkke UCMoNb3oBaTh Kakue - MMbo cpeacTBa aBTOMaTM3NPOBAHHOMO AocTyna k Cucteme.

4.11. OnepaTop He HeceT OTBETCTBEHHOCTb 3a MPMOCTAHOBKY MCMOSTHEHUS HacTosiwero [loroBopa, B
TOM 4Mcne CBA3aHHbIX C npoBeaeHemM Onepauumin, ecnu oHW BO3HMKNN B CBSA3M NpoBeaeHveM [naHoBbix
paboT.

4.12. OnepaTop He HECET OTBETCTBEHHOCTU 3a yLepO, NpMUMHEHHBIN [naTtenblimkam, MNokynatensm,
Monyyatensam w/unu TpeTbMM Nuuam B criydae HapylweHus MocTaBLMKOM CBOMX 06si3aTenbCTB nepes
MokynaTenamu unu MNnaTtenbLlivkaMmm, BO3HUKAKOLWUM B NpoLecce N B CBA3M C OKazaHueM ycrnyr/npoaaxu
Toapos unu npnema NoxepTBOBAHUN.

4.13. OnepaTop He HeceT OTBETCTBEHHOCTU MO CropaM W pasHornacusM, BO3HUKAKOLWMM MEXay
MocTtaBwwmkom 1 Mnatenbwmkamm BO BCEX Cryvasx, KOraa Takme Crnopbl U pasHoriacus He OTHOCATCS K
npegMeTy OOroBopa, a Takke Mo cropam B OTHOLWEHWM ToBapoB, OMMaYeHHbIX C MCMONb30BaHMEM
MnaTexHbIX cpeacTs.

4.14. OnepaTop He HeceT OTBETCTBEHHOCTU 3a 3a4epXKku B coBeplueHun Onepaumii, ecnn 3agepkku
Npoun3oLLnu He no BuHe Oneparopa.

4.15. OnepaTop He HeceT OTBETCTBEHHOCTU 3a HECBOEBPEMEHHOE nepeyncneHne cymm Onepauuin no
npu4YnHe NpoBedeHNs paccrnenoBaHus OnepaTopom n/mnun PacyeTHbIM 6aHKoM, MnaTeXxHbIMU cuctemamm
npy nogospeHun Ha nposefdeHve Onepauum ¢ HapyweHueMm TpeboBaHun HacTosiwero [orosopa,
npoBefeHMN paccnegosaHuii Npu coseplieHnn MolleHHnYeckux onepauun mnu HepgencTBuTenbHbIX
onepaumn.

4.16. OnepaTop He HeceT OTBETCTBEHHOCTM 3a 3afEpPXKy B NMPOBEAEHMM pPacyeToB, B Clydae ecnu
3agepxka Obina Bbi3BaHa Bcneactene obcToATensCcTB cOoeB B paboTe TEXHUYECKUX CpeacTs,
NporpaMmMHOro obecneyeHns UM KaHamnoB CBsI3W, NpomsoLweawmx He no sBuHe OnepaTopa.

5. PA3PELUEHUE CIOPOB

5.1. Bce cnopbl 1 pasHornacusi, BO3HUKLLNE M3 HACTOSALLMX YCMOBWUIA, paccMaTpuBaloTcs ¢ oGAs3aTenbHbIM
cobntoaeHem NpeTeH3MoHHOM NpoLieaypbl.

5.2. MNpeTteH3ua k OnepaTopy nogaetcd B NUCbMEHHOW POpME U MOANEXUT pacCcMOTpeHuto B TeveHue 20
(dBapuatn) kaneHdapHbIX OHeW C AaTbl ee nonyyeHus. B cnyyae HegocTuXeHus cormacus mexay
CTopoHamu Bce Cnopbl paccMaTpyBaloTCa CyAOM B MOpsAKe, onpeaeneHHomM B 3akoHogaTenoctese PO.

6. MPOYME NMNONOXEHUA

6.1. Vcnonb3oBaHne HaummeHoBaHue OnepaTtopa, a Takke MNpPOoYMX JOroTMnoB, OpPeHAOB W MNPOAYKTOB,
onncaHHbIX Ha canTe: https://paygine.ru/, He MOXeT Npon3BoAMTLCS 6€3 MUCbMEHHOrO COrMacoBaHWs C
Onepatopom. Pa3melleHne norotnna «Paygine» gonyckaeTcsl TONbKO MPU HAanu4mMmn NpsiMOM CCbIMKU C
Takoro norotuna Ha cant: https://paygine.ru/.

6.2. BPEMeHeM MCMoNHeHns1 o0bsA3aTenbCTB SBMSETCS MOCKOBCKOE BpemMA cornacHo AaHHbIM annapaTtHo-
TEXHNYECKMNX cpeacTB Cucrembl.

6.3. MNnaTenbLymK rapaHTMpYeT KU NoATBEPXAAET, YTO BCe nonoxeHusa Ycnosui n Tapudcos Onepatopa emy
MOHSITHBbI, N OH NPUHUMAET nx 6e3yCcrnoBHO U B MONTHOM O0beMme.

6.4. Hacrosilume YcnoBus cCooepXXuT crneayoLime npuoxXeHus:

MpunoxeHune 1 — Cornacme Ha paccbliiky SMS-onoBeLLeHni.

7. KoHTakTHble paHHble OnepaTopa



KOpuanyeckun agpec: 197046, r. CaHkT-leTepOypr, NeTporpaackas HabepexHas,
aom 22, nut. A, nom. 39-H

MoutoBLIN agpec (Aapec ons 117105, r. MockBa, HoBogaHunosckas Hab., 4.12, nomMmeLleHns
HanpaBfeHus 39-47,5

KOppPecnoHOeHUUn):

OIrPH 1227800026057

MHH/KNN 7804691343/781301001

OKB3[ 63.11

TenedoH +7 800 777-29-37

E-mail helpline@paygine.ru
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MpunoxeHue Ne 1

K YcnoBusim ucnone3oBaHuns Cucrembl Paygine

Cornacue Ha paccbiniky SMS-onoBeLLeHUN.

Hactoawum pato cBoe cornacne OOLWecTBY € OrpaHM4eHHOW OTBETCTBEHHOCTbIo «Payginey,
3aperucTpmpoBaHHOMY MO MECTY HaxoxaeHust no agpecy: 197046, r. CaHkt-lNeTepbypr, MeTporpaackas
HabepexHas, gom 22, nuT. A, nom. 39-H, (nanee - O6LLeCTBO) NpaBO HAa COBEPLLEHUE FOSIOCOBbLIX BbI30OBOB,
a TaKke gaet cornacue Ha nonydeHue ot ObwecTBa coobLLEHNIA MO CETSIM 3MEKTPOCBA3M, B TOM 4MChe
(HO He orpaHuMumMBasicb) Ha ABOHEHTCKUA HOMEP W/MNU agpec AMNEeKTPOHHOW MoyTbl (e-mail), ykasaHHbIN
MHOW B Ka4eCcTBe peKkBM3uTa s ocyliecTerneHns Onepaumm onnatsl, B Lensx:

MOBbLILLIEHMS YPOBHSA 6e30nacHOCTM ncnons3osaHnst Cucrtemsl, B TOM yucne npu coeplueHmn Onepauumi
onnaTbl B Nonb3y NocTaBLINKOB;

HanpaefieHnsi MHe OOMONHUTENbHOW WHopMauMK, Kacatolweics Onepauun onnatbl, MO MOPYYEHUIO
MocTaBLuMKa, B NOMb3y KOTOporo Obina coBeplueHa Onepauus onnaThbl.

MHOPMUPOBaHMS MEHSI O pe3yrnbTaTax npoBedeHns Onepauuii onnarbl;

WHopMMpOBaHUA MeHsi O npeacToswen Onepaumm onnatbl MpU HanmMYuMM OGOPMITEHHOIO 4Yepes
MocTtaBwmka OyHKLMM «ABTOMMNATEXY;

WHOPMNPOBAHUA MEHSI O BbICTaBfIEHHOM cyeTe OT [locTaBlimka nyTem HanpasreHUsi MHE CCbIfKM Mo
cpeactBam CMC, aneKkTpOHHOro NMcbMa Mnm NHbIX CnocoboB.



